2019 — KPU-BCGEU Support Staff

between

KWANTLEN POLYTECHNIC UNIVERSITY (KPU)

("the Employers")
and

BRITISH COLUMBIA GOVERNMENT AND SERVICE EMPLOYEES” UNION (“BCGEU”)

("the Union")

Offer for Settlement

DATE: June 12, 2020
TIME: 3:30 p.m.

The following package of items is to be considered an Offer for Settlement (the Offer) submitted
by the KPU to the BCGEU Bargining Unit for the renewal of the expired 2014-2019 collective
agreement.

The Offer is presented in a package format. Any issue not included in the Offer from the original
list of proposals submitted by either the Employer or the Union is deemed to be withdrawn.
Where the Offer is not accepted as a whole, the Offer is withdrawn completely. Any issues left
out of the Offer return to active bargaining status if this Offer is rejected. Any issues previously
tentatively agreed to will retain that same status if this Offer is rejected.

All proposals are made subject to errors and omissioins. The Offer is advanced on a without
prejudice basis to conclude the renewal of a Collective Agreement.
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Memorandum of Settlement

between

KWANTLEN POLYTECHNIC UNIVERSITY (KPU)

("the Employers")
and

BRITISH COLUMBIA GOVERNMENT AND SERVICE EMPLOYEES” UNION (“BCGEU”)

("the Union")

THE UNDERSIGNED BARGAINING REPRESENTATIVES OF KWANTLEN POLYTECHNIC UNIVERSITY,
ACTING ON BEHALF OF KPU (hereinafter called "the Employer"), AGREE TO RECOMMEND TO THE
KPU BOARD;

AND

THE UNDERSIGNED BARGAINING REPRESENTATIVES ACTING ON BEHALF OF THE BCGEU
(hereinafter called "the Union"), AGREE TO RECOMMEND TO THE BCGEU MEMBERSHIP;

THAT THEIR COLLECTIVE AGREEMENT COMMENCING JULY 1, 2019 AND EXPIRING JUNE 30, 2022
(hereinafter called the “new Collective Agreement”), SHALL CONSIST OF THE FOLLOWING:

1. Previous Conditions
All of the terms of the 2014-2019 Collective Agreement continue except as specifically varied
below.

2. Term of Agreement
The term of the new Collective Agreements shall be for 36 months from July 1, 2019 to June
30, 2022 both dates inclusive.

3. Effective Dates
The effective date for all changes to the new Collective Agreement will be the date of
ratification of this Memorandum of Agreement, unless otherwise specified.

4. SCHEDULE “A”

The Employer and the Association agreed to the amendments to the new Collective
Agreement attached to this Memorandum of Agreement as Schedule “A”.

5. SCHEDULE “B”

The Employer and the Association also agree to the amendments to the new Collective
Agreement attached to this Memorandum of Agreement as Schedule “B”.

Wb
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6. Ratification

The parties expressly agree that, upon the completed signing of this Memorandum of
Agreement, the parties shall recommend the approval of this Memorandum to their
respective principals and schedule the necessary meetings to ensure that their principals vote
on the recommendations.

This Memorandum of Agreement is also subject to ratification by the Post-Secondary
Employers’ Association Board of Directors.

Signed this_'°_ day of __June , 2020,
BARGAINING REPRESENTATIVES BARGAINING REPRESENTATIVES
FOR THE EMPLOYER: FOR THE ASSOCIATION:

) A

R Ayl Sty
Ron Buchhorn Shannon Murray
@M QQ@Q&W«_XB M/
Deborah Carmichael Curtis Flaterud

/

Laurie Clancy Monica Wyllie

(7\& 4 I )eriice %MI.
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SCHEDULE A

1. Article 16.7 — Reporting Stations and Reporting to Work
16.7 Reporting Stations and Reporting to Work
orting station.

(b) Every employee covered by this Agreement shall be assigned a designated rep

(c) When an employee's reporting stations-are is to be changed, they shall be given a minimum
of 30 calendar days' advance notice of such change.

2. Article 16.11 — Standby (new)

16.11 Standby

(a) Where employees are required to stand by to be called for duty under conditions which
restrict their normal off-duty activities, they shall be compensated at straight time in the proportion of
one (1) hour’s pay for each four (4) hour period of standing by. An employee designated by the Employer
to stand by shall be immediately available for duty during the period of standby at a known telephone
number. No standby payment shall be made if an employee is unable to be contacted or to report for
duty when required.

(b) Where possible, standby will be sighed up on a voluntary basis and preference will be
determined based on seniority as well as knowledge, skills, and abilities.

(c) When an employee on standby is called in to work, they will be compensated in accordance
with Article 18.10.

3. Article 18.3 — Authorization of Overtime (new)

18.3 Authorization of Overtime

An employee who is required to work overtime shall be entitled to overtime compensation when the
overtime worked is authorized in advance by the Employer.

Notwithstanding the foregoing, the Employer and the Union recognize that the nature of the work
carried out by persons in some positions is such that it may not be possible for the employee to obtain
prior authorization for the necessary overtime work. In such cases the employee shall use their
discretion in working the overtime; however, such discretion shall be limited to one hour and have been
considered authorized by the Employer in advance.
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The Employer reserves the right, subject to the grievance procedure, to determine the legitimacy of the
overtime claimed. In order to facilitate a fair and reasonable administration of the clause, the Employer
will draw up regulations defining the circumstances under which an employee may undertake overtime
work without prior _authorization. Copies of these regulations will be supplied to the Labour/
Management Relations Committee.

[renumber articles afterwards]

4, Article 18.5 — Overtime
18.5 Overtime Pay
(c) Employees shall have the option of receiving pay eash for overtime compensation or

equivalent compensating time off in lieu of being paid, to a limit of 70 hours.

(e) Any overtime due at year end for that calendar year, or prior to terminating employment, shall
be paid out-n-cash.

5. Article 21.2 — Extended Health Benefits

21.2 Extended Health Benefits

Effective July 1, 2020:

(a) Employees will be reimbursed a total of $100 $75 every twe-years 24 consecutive months for
vision exams.
(b) Extended Health Benefits
(1) Total lifetime coverage level will be unlimited.
(2) Hearing aid benefit claims will be to a maximum of $1000 $600 every five-years 60
months.

lision-care-benefi ams-wil-be-toa-maximum—o O-every-twoe-years: ective
; Vision care benefit claims will be a maximum of $650 $500 every tweo-years
24 consecutive months.

(3)

While not to be included in the collective agreement, effective July 1, 2020 the Parties agree that the
Extended Health Benefit Plan will be amended such that coverage under the psychologist provision to
include registered clinical counsellor.

6. Article 21.3 — Group Life and Accidental Death & Disability
21.3 Group Life and Accidental Death & Disability
(a) All regular employees shall participate in a mutually agreed upon group life plan which shall
provide for benefits as follows. The cost of the premium shall be borne by the Employer.
(1) twice annual salary for employees under 65;
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(2) once annual salary for employees 65 or over;

(23) accidental death and dismemberment coverage is an amount equal to (1) or (2) above.
7. Article 21.4 — Short-Term Indemnity Plan and Long-Term Disability Insurance
21.4 Short-Term Indemnity Plan and Long-Term Disability Insurance

Benefit Coverage:
(a) Short-Term Indemnity Plan:

Seventy-five percent of weekly earnings to a maximum of $900 per week. Effective July 1, 2021 the
maximum will increase to $1,100 per week.

8. Article 21.5 — Dental Plan

21.5 Dental Plan

(b) Sixty-percent Effective July 1, 2021, 75% of major treatments such as crowns, bridges and
dentures;

(c) Sixty-percent Effective July 1, 2020, 60% of orthodontic treatment to a maximum of $3,500

per employee and their dependant(s) between the ages of 6-17 inclusive.

While not to be included in the collective agreement, effective July 1, 2021 the Parties agree that the
Dental Plan will be amended such that coverage for major treatments such as crowns, bridges and
dentures will be increased from a maximum of 51,000 per year to a maximum of 52,500 per year.

9. Article 22 — Staff Training and Development
22.2 Funding
(a) Effective April 1, 2020 the Employer shall, at the beginning of each fiscal year, allot $100 $75

per regular employee to fund staff training and development during the fiscal year.

10. Article 23 — Professional Development for Specialized Positions

23.2 Funding

(a) Effective April 1, 2020 the Employer shall provide $40,000 $23,775 per fiscal year for this
purpose.

11. Article 29 — Work Clothing

29.1 Supply of Work Clothing
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(c) Regular and posted auxiliaries with an indefinite term appointment required by the Employer
or by WorkSafeBC regulations to wear safety footwear will be reimbursed up to a maximum of $150
$120 per calendar year.

(d) Except as noted in (c) above, auxiliary employees, who are required by the employer or by
WorkSafeBC regulations to wear safety footwear, who have achieved 910 hours in a previous calendar
year will be reimbursed up to a maximum of $150 $120 per calendar year.

12, Article 31.1 — Job Postings
31.1 Job Postings
(b) When a vacancy occurs which the Employer intends to fill, it shall be posted as outlined in (a)

above, except as follows:

{€} (4) If the temporary vacancy not exceeding 90 calendar days is not filled_by the provisions of
(b)(2) and (b)(3) above, it will be assigned to an employee in the auxiliary pool who shall be called
in order of seniority, provided they have the qualifications, ability and experience to do the work,
as determined by Human Resources. Auxiliary employees will be given at least 24-hours to respond
to any call for work. Extension to this 90 calendar day period requires prior approval of the Union

in writing.reg - ad-

13. Article 31.1 — Job Postings
31.1 Job Postings
{a} (c) It is understood that regular post probationary employees who are successful in applying to

full-time or part-time temporary positions_in another area will have their former position protected for a
period of up to 18 consecutive months. Employees who choose to pursue a temporary posting in other
areas for longer than 18 consecutive months shall be subject to Article 15 should their position no longer
be available at the conclusion of their temporary posting. An employee who is in a temporary posting
but whose former position has been filled will maintain their regular status until such time they are
subject to the provisions of Article 15.

14. Article 32.5 — Retroactivity

325 Retroactivity

Requests for reclassification will not be retroactive beyond the date of the lodging of such a request. Any
changes to the salary rate for the reclassified position shall become effective the first day of the month
following the date in which the request was received by the Joint Job Evaluation Committee. An
employee's increment date will not be affected by a change in the reclassification of their position.4athe
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15. Article 35.4,35.6 & 35.7

354 Wage Increments

(e) An employee who has attained a higher step than A and subsequently posts into a position
of the same or lesser salary range will maintain their current step placement in the newly applicable
salary range. When the position is a higher paying position Article 35.7 will apply.

35.6 Substitution Pay

(d) All substitution hours worked by an employee within-the-employees-home-department will

be considered as time worked in the regular position for advancement to the next increment.

35.7 Rate of Pay on Promotion or Reclassification
(a) When an employee is promoted erreclassified to a higher paying position, the employee will
receive the rate ferthe pesition-ofasingle salary-or-inthecase of positions-on-a-salary-range,willreceiy

the-rate in the salary range which is one step higher than the employee's previous rate or the minimum
of the new range, whichever is greater.

(b) When _an _employee’s position is reclassified the employee will maintain _their current
increment step.

16. Article 35.5, Wages
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35.5 Wages

All wage scales for classifications or positions in Appendix A shall be increased as follows:

July 1, 2019 2%

July 1, 2020 2%
July 1, 2021 2%

The new rates shall be rounded to the nearest whole cent or dollar as applicable.
These wage increases shall apply to all current employees who are members of the bargaining unit.

% Effocti hefi I £ the firct ful odaf hic date.
17. Article 36.3 — Loss of Seniority
36.3 Loss of Seniority

Auxiliary employees shall lose their seniority in the event that:
(a) they are discharged for just cause;
(b) they voluntarily terminate or abandon their employment with the University;
(c) they are on layoff for more than six months;
(d) they are unavailable for or decline work on three separate occasions in the calendar year, with
exceptions for the following:

(1) absence on a WCB claim;

(2) maternity leave, parental leave or adoption leave;

(3) leave to participate in activities of a Reserve Component of the Canadian Armed Forces;

(4) illness; proof of illness may be required if the absence is greater than five (5) days or where
it appears a pattern of consistent or frequent absence is developing;

(5) illness of, or inability to obtain child care for a dependent child of an auxiliary employee,
where no one other than the employee can care for the child. Proof of iliness or inability to
obtain child care may be required if a pattern of consistent absence is developing;

(6) Union leave per Clause 3.10 — Time Off for Union Business;

(7) jury duty;

(8) medical or dental appointments;

(9) periods of pre-approved unavailability for the purposes of unpaid vacation.

18. Article 37.1 — Duration
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37.1 Duration
This Agreement shall be binding and remain in effect to midnight, June 30, 2022. 2619

19. Article 37.2 — Notice to Bargain

37.2 Notice to Bargain

(a) This Agreement may be opened for collective bargaining by either party giving written notice
to the other party on or after February 28, 2022 2619, but in any event not later than midnight May 31,
2022 20619,

(b) Where no notice is given by either party prior to May 31, 2022 2019, both parties shall be

deemed to have been given notice under this section on May 31, 2022 2619 and thereupon Section 38.3
of this article applies.

20. Article 37.6 — Effective Date of Agreement

37.6 Effective Date of Agreement

Except where otherwise specified the provisions of this Agreement shall be in effect from July 1, 2019
2010.

21. Appendix A — Wages

e Effective July 1, 2019, all annual rates of pay in Appendix A of the collective agreement which
were in effect on June 30, 2019 shall be increased by two percent (2%).

e Effective July 1, 2020, all annual rates of pay in Appendix A of the collective Agreement which
were in effect June 30, 2020 shall be increased by two percent (2%).

e Effective July 1, 2021, all annual rates of pay in Appendix A of the collective Agreement which
were in effect June 30, 2021 shall be increased by two percent (2%).

The new rates shall be rounded to the nearest dollar. These wage increases shall apply to all current
employees who are members of the bargaining unit on the date of ratification.

22. Letter of Understanding 1 — Co-op Ed Student Training Program Placement

LETTER OF UNDERSTANDING 1
Co-op Ed Student Training Program Placement

The parties recognize the advantages in assisting students in obtaining practical work experience as part
of cooperative education. In recognition, this Agreement will establish the salary rate and working
conditions for Co-op Ed students hired to work at the University.
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1. This Agreement will apply to students registered in a recognized Cooperative Education
Program at a participating post-secondary institution.

2. A Co-op Ed Student Training Committee composed of one appointee from the Union and one
from the University will review the applications for placing Co-op Ed students, and monitor the students
once placed to ensure that the work being performed does not include the majority of the principal duties
covered by an existing job description in the bargaining unit.

The Co-op Ed Student shall be paid:

(a) Base rate — the minimum wage as set by the Province of British Columbia

With one (1) year of post-secondary education — Base Rate plus 8%

With a post-secondary degree or diploma — Base Rate plus 21%
BaseRate-$10.25
(b) Health and Welfare - 50¢ per hour

(c) Vacation at 4% of regular earning

3. The parties agree that Co-op Ed students employed and paid as per this Agreement will be
considered auxiliary employees and receive the appropriate benefits as per the Collective Agreement, but
will not be subject to or affected by layoff and recall provisions in the Collective Agreement. Co-op Ed
students, as auxiliary employees, shall be considered terminated for just cause upon completion of the
term of employment and shall not retain seniority.

4. No Co-op Ed student will be hired when regular employees are on layoff who have the
qualifications and experience to perform the work. Auxiliary employees will not be displaced by the
University as a result of the employment of Co-op Ed students.

5. The standard hours of work for Co-op Ed students will be seven hours per day and 35 hours
per week. These hours may be varied by mutual agreement between the Union and the Employer
provided that the Co-op Ed Student does not work more than 10 hours in one day and 70 hours in a
biweekly period. Notwithstanding the above, there will be a maximum of 10 students employed
university-wide at any one time with the maximum duration of any one (1) placement or work experience
not exceeding four months. Where the Employer can demonstrate an educational requirement for more
than 10 students at any one time the Union will grant agreement for additional coop students.

6. The Employer shall maintain a list of Co-op Ed students employed University-wide and provide
a copy to the Bargaining Chair once per semester.

23. Letter of Understanding 5 — Market Value Stipends

Letter of Understanding 5 shall be amended to reflect the following positions requiring stipends:

Effective July 1, 2019:
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Stipend
(Annual)

Position Title

$7,000

Network Administrators

$10,000

Clinical Placement Facilitators
Lab Instructors, Nursing
Nursing Instructional Associates
Programmer Analysts

Senior Network Specialist

$12,000

Senior Network Administrators
Senior Research Analyst

Senior Security Analyst
Web Administrators

$14,000

Database Administrators
Network Analysts
Project Leaders

Effective July 1, 2020:

(it;:eul?) Position Title
$7,000 Network Administrators
Clinical Placement Facilitators
Educational Media Strategist
Lab Instructors, Nursing
$10,000 [ Learning Technology Support Analyst
Nursing Instructional Associates
Programmer Analysts
Senior Network Specialist
Senior Network Administrators
Senior Research Analyst
$12,000 . .
Senior Security Analyst
Web Administrators
Database Administrators
$14,000 | Network Analysts
Project Leaders
Effective July 1, 2021:
(it:‘r:ﬁ:::) Position Title

8
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$7,000 Network Administrators
Clinical Placement Facilitators

Educational Media Strategist

Lab Instructors, Nursing

Learning Technology Support Analyst
Nursing Instructional Associates
Programmer Analysts

Senior Buyer

Senior Network Specialist

$10,000

Senior Network Administrators
Senior Research Analyst

$12,000 . .
Senior Security Analyst

Web Administrators

Database Administrators
$14,000 | Network Analysts

Project Leaders

24. [New] LETTER OF UNDERSTANDING 8
Re: Employee Recruitment and Retention Working Group

During the life of the agreement the parties agree to meet and discuss ways of eliminating stipends
and incorporating them into a grid that is comparable to other agreements in the sector.

25. [New] LETTER OF UNDERSTANDING 9
Annual Allowance — Hard to Recruit Support Staff Positions

It is expected that over the life of the next collective agreement, post-secondary education will
continue to face recruitment and retention challenges for positions requiring specialized expertise.
The parties to this agreement recognize a fresh approach is needed to recruit and to retain
incumbents into hard to recruit positions.

The Service Improvement Allocation presents an opportunity to address these recruitment and
retention challenges through the creation of a Hard to Recruit allowance. Not all support staff
positions are defined as hard to recruit.

Hard to recruit positions are those where:

The Job Description requires specialized qualifications;

- Services to students are negatively impacted;

- There are demonstrated recruitment or retention issues that can be objectively determined
using data such as, but not limited to, time to fill, vacancy rates and turnover;

- Theissue is wage-related;

- Other options to mitigate recruitment and retention pressures have been considered; and
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- Relevant market data from the appropriate market comparators is available.

Hard to recruit positions will be reviewed annually during the life of the collective agreement 2019 -
2022, by a Union/Employer committee comprised of no more than four members appointed by each
parties’ respective bargaining committees; additional positions may be deemed eligible for the
allowance, subject to funding.

The amount allocated by Kwantlen Polytechnic University for this initiative each year will be in
accordance with the following schedule:

e July 1, 2020: $44,000
e July1,2021: $79,000

Any Funds which remain unallocated at the end of a fiscal year will be transferred to the Professional
Development for Specialized Positions Fund under Clause 23.2. The Intention is for all funds to be
allocated by July 1, 2022. Incumbents working in full-time assignments receive the full amount. Those
in part- time assignments receive a prorated amount, which is based on an FTE ratio. The amount of
the allowance is calculated by multiplying the FTE ratio by amount of the allowance.

Within thirty (30) days of ratification, the University will meet with the Labour/Management
Relations Committee to discuss what positions are hard to recruit. Final decisions about which job
positions are deemed hard to recruit and therefore eligible to receive the allowance will be
determined by the Labour/Management Relations Committee.
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SCHEDULE B
Items previously agreed and signed off between the parties during these negotiations in the renewal of
the 2014-2019 KPU BCGEU Collective Agreement.

#  Article / Description Signed

1 | Housekeeping re: Superannuation and Gender Neutral October 28, 2019
2 | Article 1.4 Singular Terms October 16, 2019
3 | Article 2.5 Travel Status October 16, 2019
4 | Article 2.7 Common-law Spouse October 29, 2019
5 | Article 3.1 Bargaining Unit Defined October 31, 2019
6 | Article 3.2 Bargaining Agent Recognized October 28, 2019
7 | Article 5 Check-off of Union Dues October 28, 2019
8 | Article 11.7 Investigator Hearing October 30, 2019
9 | Article 11.9 Expedited Arbitration October 31, 2019
10 | Article 14 Seniority October 28, 2019
11 | Article 16.8 Hours of Work October 28, 2019
12 | Article 16.10 Campus Closures October 30, 2019
13 | Article 18.1 Definitions October 16, 2019
14 | Article 18.6 Overtime Meal Allowance October 28, 2019
15 | Article 18.12 Travel Time Pay October 16, 2019
16 | Article 20.7 Approved Leave of Absence With Pay During Vacation | October 28, 2019
17 | Article 21.4 (STD/LTD) & 21.5 (Dental Plan) October 16, 2019
18 | Article 21.9 Leave Report October 30, 2019
19 | Article 22.5 University Study Benefits October 30, 2019
20 | Article 25.1 Compassionate Care Leave October 29, 2019
21 | Article 25.3 Full-Time Union or Public Duties October 28, 2019
22 | Article 25.6 Family lliness October 29, 2019
23 | Article 25.8 Special Leave October 29, 2019
24 | Article 25.9 General Leave October 29, 2019
25 | Article 25.12 Leave without Pay October 31, 2019
26 | Article 26 Maternity / Parental Leave / SEB October 30, 2019
27 | Article 28 Safety & Health October 31, 2019
28 | Article 31.2 Information in Postings October 16, 2019
29 | Article 35.1 Equal Pay October 16, 2019
30 | Article 35.9 Mileage Allowance October 29, 2019
31 | Article 35.10 Meal Allowance October 29, 2019
32 | Article 36.2 Auxiliary Seniority October 30, 2019
33 | Article 36.10 Entitlement to Benefits October 29, 2019
34 | Appendix B List Of Arbitrators October 29, 2019
35 | LOU #2 Student Assistants October 28, 2019
36 | LOU#3 & LOU #4 October 16, 2019
37 | LOU #6 Laboratory/Shop Hours October 30, 2019
38 | LOU #7 Medical Premiums October 28, 2019
39 | MOU 2 Economic Stability Dividend - delete October 31, 2019

8
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