MEMORANDUM OF AGREEMENT

between the

CAPILANO UNIVERSITY
(hereinafter called "the Employer")

and the

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION LOCAL 378
(hereinafter called "the Association")

THE UNDERSIGNED BARGAINING REPRESENTATIVES OF THE CAPILANO UNIVERSITY,
ACTING ON BEHALF OF THE CAPILANO UNIVERSITY (hereinafter called "the Employer"),
AGREE TO RECOMMEND TO THE CAPILANO UNIVERSITY BOARD;

AND

THE UNDERSIGNED BARGAINING REPRESENTATIVES ACTING ON BEHALF OF THE
CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION LOCAL 378 (hereinafter
called "the Association"), AGREE TO RECOMMEND TO THE CANADIAN OFFICE AND
PROFESSIONAL EMPLOYEES UNION LOCAL 378 MEMBERSHIP;

THAT THEIR COLLECTIVE AGREEMENT COMMENCING JULY 1, 2010 (hereinafter called
the “new Collective Agreement”), SHALL CONSIST OF THE FOLLOWING:

1. Previous Conditions

All of the terms of the April 1, 2008-June 30, 2010 Collective Agreement continue except
as specifically varied below by paragraphs 2 to 4, both inclusive.

2. Effective Dates

The effective date for all changes to the new Collective Agreement will be the date
of ratification of this Memorandum, unless otherwise specified.

3. Appendix “A”

The Employer and the Union agree to the amendments to the new Collective
Agreement attached to this Memorandum of Agreement as Appendix “A”.
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4. Appendix “B”

The Employer and the Union agree to the amendments to the new Collective Agreement
attached to this Memorandum of Agreement as Appendix “B” — 2010-14 Support Staff
Compensation Template (CTT).

5. Ratification
The parties expressly agree that, upon the completed signing of this Memorandum of
Agreement, the parties shall recommend the approval of this Memorandum to their
respective principals and schedule the necessary meetings to ensure that their

principals vote on the recommendations.

This Memorandum of Agreement is also subject to ratification by the Post-Secondary
Employers’ Association Board of Directors.

Signed this & day of _Qecembel | 2012.

BARGAINING REPRESENTATIVES FOR BARGAINING REPRESENTATIVES FOR
THE EMPLOYER: THE COPE 378:

7 Lpadage [ A
T e
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APPENDIX “A”

<Attach all signed off tentative agreements>
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"fs?é’pecopls LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012
" Union U-ltem Proposals

Union ,

Number | Affected Date: Time: Ok 3o, ROt
Article/MOU | September 25, 2012 WS S Fem
Housekeeping
throughout Change the word College to University

U1 ) .
entire Collective .

Agreement
E&OE _ , ‘
Signed off this 30 day of __Octoloes 20|
For the Union (COPE Local 378) @E yer (Capilano University)
A) 'jZI/_"Z plonenra A~ @vaéw
|
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378 peCOPE LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012

Union U-ltem Proposals

Union
Number | Affected Date: Time:
Article/MOU | November 14, 2012 .
l. > @ {
U4 8.01 Amend
8.01 ARBITRATORS

All grievances submitted to arbitration shall be adjudicated by a single arbitrator selected on
a rotational basis, depending on availability, from the following list:

Don McConchie
Don Munroe
John Hall

Joan Gordon
Judy Korbin
Colin Taylor

Sk wh =

4 \s* g

E&OE

Signed off this / day of {\’}0‘\) €Ml32/\ 20 \ a

For the Un@ (COPE Local 378) loyer (Capl ano University)

WWMM
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378

COPE LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012

Union U-ltem Proposals

Union

Number | Affected Date: Time:
Article/MOU November 14, 2012 l - O % N

U6 9.01 Amend

9.01 EMPLOYEE DEFINED

Employee shall mean all clerical, technical and service employees who are covered by the
Certification granted to the Union by the British Columbia Labour Relations Council on
December 17, 1974 as amended on March 31, 1983 and November 18, 1986 except those
excluded pursuant to Article 2.05 who shall be considered exempt for the purposes of this
Agreement.

It is recognized that other positions which are in dispute may be referred by either party to
the Labour Relations Ceuncit Board of British Columbia for a decision pursuant to the
Labour Relations Code.

(%

E&OE

Signed off this

For t}@

o 21

dayofy M@J{mw 20 \ Q

nion (COPE Local 378)

Melmazg

\/Fjje Employer (Capilano University)
(oo loean




<@/ SOPC pE LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012
Union U-ltem Proposals

Union
Number | Affected Date: Time:

" Article/MOU | September 25, 2012 [f’ Z,(’/I/ﬁ/y\
u7z 9.07 Amend

9.07 REGULARIZATION

In preparation for the review set out below, the Cellege University will provide the Union

with a copy of all temporary staffing activities summarized by classification and work area.

This information will be provided to the Union by January 15 of each year covering the

previous calendar year. The list will contain the following information:  position, position

number, incumbent, employee cafegory, start date and end date,,ca.n.d._hgu:s-ef-*«vefgv@%,\,ﬂl
£hn i»p,ehjég%—fe’ca{—he&ﬁs—weﬂed-éﬁm%;ih@—\‘@aﬁ\The University will provide a complete

listing annually by January 15% of each year.

. . . (
Delete Letter of Understanding re: Implementation of computerized Human
Resources Information Systems Database. Page 147

E&OE ’ ‘
Signed off this ,Q( day of }\)G Jem bQJ‘ 20 10

For the Uniog (GOPE Local 378) Fo,m?wployer (Capilalno University)

I




‘ﬁ%oﬁ’ecow LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012
Union U-ltem Proposals

Union
Number | Affected Date: Time:
Article/MOU  |September-25, 2012 ,
Moo QL 2otk Y3
{
U8 9.09 (a) Amend

9.09 EMPLOYEE APPOINTMENTS
@ Acknowledgement

At the time of employment and appointment, the employee and the Celege
University shall acknowledge, through the completion by the Cellege University and
acceptance by the employee of a Personnel Hiring Form, the following:

relevant date of commencement

e duration of appointment

« approved work day and work week
e pay group

e position (where applicable)

e employee category
e position number

E&éE
Signed off this . a { day of %\\\% QQQr\f\b—Q/\ 20 ! B

Fog@U,—,- n (COPE Local 378) For,&?pl ar (Capilano Ugiversity)
> g N
~




@ CAPILANO

UNIVERSITY

University Proposal
Article 9.10 Work Practicums — Update language

9.10 WORK PRACTICUMS

The Union recognizes and agrees that from time to time during the term of this
- Agreement there will be work performed by students as a part of their work
experience practicums.

(a) Definition
When such students undertake practicum work experiences which may occur
at the College, and when the duties undertaken while on such practicums
might otherwise have been performed, had they been undertaken, by
employees of the College covered by the Union certification; the parties agree
that ’
Such students:
(i) are not employees of the College;

(i) are not within the Union certification;

(iii) will ot be paid.

(b) Employee Responsibilities
Such employees:

(i) may assist such students to assimilate to the work location through
orientation, supervision and training, as necessary;

(i)  who undertake such orientation, supervision and training during
student practicums shall not be eligible for reclassification based on
these functions alone.



(¢) Limitations

§sttldent practicums shall be limited to one student per semester per work
area and up to 10 students in the Childrens” Centre per semester for a period
of normally not longer than #8-250 hours in total, per student, per semester.
Additional students may be requested with the consent of the Union.

(d) Notification to Union ‘
v “Qéf’@‘\ T
nofi

The Cottege shall fy the Union in advance of the number of students
being placed for practicum work experience within the College.

E&OE : : ;
Signed off this L/: day of 7)#’,-',? [ (4,/,/ 20 (L.

Time: % q OO;&'W\

For the Employer (Capilano University For the Union (COPE Local 378)

1
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Cu CAPILANO

UNIVERSITY

University Proposal
Article 10.04 Discharges — Delete

10.04 DISCHARGES

(@)  All discharges shall be on the written authority of the President with all
reasons for the action contained therein.

E&OE :
Signed off this 2[ day of )\)‘Bu{fML%M 20 [¢&

Time: %:O"%/

For the Employer (Capilano University For the Union (COPE Local 378)

//P CO\; ‘v/M\l" —




@ CAPILANO

UNIVERSITY

University Proposal
Article 11.07 - Housekeeping

11.07 SENIORITY LIST

The University shall maintain a seniority list.

The seniority list shall be revised every four (4) months. The list shall show the date
upon which each employee’s service commenced and the total seniority each

employee has accrued. Feur{d)ecopiesof thelistshallbesuppliedte-the Unien-The
Union shall be supplied with an electronic copy.

E&OE ) U E‘
Signed off this Z \ day of N Lo Dy 20 D

Time: \°‘ 5%

For the Employer (Capilano University For the Union (COPE Local 378)

/p QML,\ @W




@ CAPILANO

UNIVERSITY

University Proposal

Article 13.08 — Amend

13.08 TIME REPORT

(a) Monthly Paid Employees

E&OE ,
Signed off this (Ql day of N nber 20 [

Time: (O - %r“}p/‘/] -

For the Employer (Capilano University For the Union (COPE Local 378)

P Cond




@ CAPILANO

UNIVERSITY

University Proposal
Article 16.02 Paid Holidays — Amend to include family day

16.01 PAID HOLIDAYS

(a)  Standard Paid Holidays

The University shall grant as paid holidays:

New Year’s Day Victoria Day Thanksgiving Day
Good Friday Canada Day Remembrance Day
Easter Monday BC Day Christmas Day
Labour Day Boxing Day Family Day effective February
1,2013 :
E&OE S . '
Signed off this 2| day of }\'\/& j’"{;,f\/\LL(:v/ 20 l p=
Time: \" %3
For the Employer (Capilano University For the Union (COPE Local 378)

P @W




@ CAPILANO

UN4YERSITY

University Proposal
Article 18.02 (b) — Delete language

18.02 LONG TERM ILLNESS

E&OE j ,

Signed off this 2( day of LWW‘ b 20 |+
Yy

Time: 9 '/(”/”/’/"

For the Employer Capllano UnlverSIty For the Union (COPE Local 378)




@ CAPILANO

UNIVERSITY

University Counter Proposal to Union Proposal 22
Article 21.05 Amend article

21.05 POST MATERNITY OR ADOPTION JOB POSTING RIGHTS

(a)  Job Postings/Competitions

the—ela-te{he—emﬁleyeefeaseswede The employee may applv whlle she is on

maternity leave. Senierity-will-becaleulated-asat-the-dateshe-eeases-work:

On temporary postings, the employee must be available to return to work
within fourteen (14) days of notification of being the successful applicant in a
job competition; otherwise the Administrative Head will consider her to have
withdrawn from the competition.

If the employee is the successful applicant on a permanent posting, then she
may return to work earlier or at the expiry of her maternity leave.

E&OE S , ,
Signed off this day of @Q ce %’Y\w 20 | .
Time: A0S

For the Employer (Capilano University For the Union (COPE Local 378)

.




@ CAPILANO

UNIVERSITY -

University Proposal
Article 22.06 Delete Article - Housekeeping

- 22.06—INDUSTRIAL FIRS T-AID-CERTIFICATE-PREMIUMS

tndustriabbirst-Add-Certificate;- Grade
U SN N0 narmaanth
A EASA AN S0 =) B B A~ A R
apn  Con N0 nerraoat
- ‘J UUUUU tl\.fl lllVllL(l‘q
A7 E2N NN noar maath
[y P OUTOU RTINS
E'&OE ) £, QQ Y I \\ r’;l\ i
Signed off this b dayof _ WRCK tAR 208 <
v
Time: 5 ) L‘f
For the Employer (Capilano University For the Union (COPE Local 378)

DConnl Q Modpese



<7 SOP - 5pE LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012
Union U-ltem Proposals

Union ‘
Number | Affected Date: Time:
Article/MOU | September 25, 2012 Yy
o, N
u24 . | 25.02 () Amend

25.02 JOB POSTINGS
(b) Contents of Posting

All job postings shall contain applicable class specification information and criteria
including:

job title . -

nature of position

required qualifications
required knowledge and skills
salary range '
work day and work week
position number

UENAY

E&OE NN

Signed off this k ’(Q\ day of (\\\\ Que N\w 20 \ l

k)

For tWiWP Local 378) Fo%yer (Capifno University)
R T | A A e




@‘CAPILANO

CUNIVERSITY

University Counter Proposal to Union Proposal 25
Article 25.04 Notification to Union

25.04 NOTIFICATION TO UNION

eamﬁdaiee-gaeeeptanee—ei—the—ée%ge—&eﬁeHM—aé%eﬁ%The Unlon shall receive an

electromc copy of alI Personnel Hiring Forms_for Successful candldates and

E&OE ™~ ) ‘
Signed off this i_ day of QQQQW\M 20 | ’9\ :

Time: Q '\{6

For the Employer (Capilano University For the Union (COPE Local 378)

Vo DY




Cu CAPILANO

UNIVERSITY

University Proposal
Article 27.07 — Update List of positions

27.07 EMPLOYEE’S VEHICLE

(a)  Vehicle

It shall not be a condition of employment for an employee to supply a vehicle.
An employee may refuse to use her private vehicle on University business.

(b) Driver’s License

It shall not be a condition of employment for an employee to hold a valid B.C.
Driver’s license unless the job specifically requires that she drives a University
vehicle.

Not withstanding the above, the University and the Union agree that the
following positions may include a requirement for a valid B.C. Driver’s license:
(i) Continuing Education Assistant

i) Education Planning/Advising Of:
S oo, Advising C

ii) Motion Picture/Film Crafts Technician
iv) Student Recruiter

v) Employment-Career Development Office
iii)  Media Production Specialist

ix) international Outreach and Events Officer
x) Production Technician .
xi) Senior Development Officer

D) Lo Nehons bvason O
W Other positions may be added to this list only by mutual agreement of the
Union and the University.

E&OE A »
Signed off this b day of Dﬂﬁ,( ("\&}'-Qf 20 \ RS

e
Time: D2 R

For{t]jmployer (Capilano University For the Union (COPE Local 378)

(oo g
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COPE LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012

Union U-ltem Proposals

Union

Number | Affected Date: Time: U
Article/MOU | September 25, 2012 g Z (é,

U32 28.03 (d) Amend

28.03 FLEXIBLE BENEFITS PLAN

(d)

Administration of the Plan

During each vear, all enrolled employees shall receive an accounting of. their

Spending Account for the prewiets, Benefit Year inchiging~the amount—te-he

; ,\Acurfc‘h

drale B4 I

Following receipt of the accounting, each enrolled employee shall select at least
one designation for any unspent money in the Spending Account. Such
designation could include:

« Directing it to be allocated to the Health Funding Account

~«  Depositing it in the CeHeges University’s group Registered Retirement

Savings Plan

« Directing it to be paid as taxable income

« Directing it to other non-taxable purposes (such as professional
development)-ef

. Allawing it 0 o Aurardata in tha Crandinag A ccnnnt Aaith ot intaract)
AHOWHRGtoaToot e SPeTtt s T StHH-OAWTO QOISO oY

| o

se—reacomable effort is made to-confiro, H'\um}é,!\n; ale calaction—if the

il S il T,

employee does not make a choice, the default allocation will be having it paid as
taxable income.

Any employee may appeal to the Joint Benefits Review Subcommittee of the Joint
Standing Committee about any aspect of the Flexible Benefits Plan, including
eligibility for coverage, eligibility of particular expenses for reimbursement, and the
amount of premium prepayment required. The committee may recommend any
action that it feels is appropriate in the circumstances.

E&OE
Signed off this

21 day of M&?ﬂ ’ l\Q( i 20 v

For the Union (COPE Local 378) F({)pﬂjjpif(‘er (Capilano University)

SN g
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"TUNIVERSITY

(g CAPILANO

University Proposal

Article 29.06 Retirement — housekeeping

RETIREMENT

29.06

20/ .

.(f\

Fheparties-agree-thataAn employee may @e}retireel,

5

Age of Retirement
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(e0)

. ()

(go)

(db) Rights and Privileges

An employee working beyond the age of sixty-five (65) shall continue to
receive all the rights and privileges provided in this Agreement except those
specifically excluded by legislation or the provisions of a benefit plan.

Library Card and Access to Facilities

A retiree shall be provided with a library card at no charge as a community
borrower and allowed access to the College’s facilities as if she were a
registered student.

Tuition Costs

The College shall waive all tuition costs of any courses taken at the College
(subject to the restrictions in 29.10 (b) and (c)) by retirees provided the
employee has completed a minimum of five (5) years service with the College
and no additional costs result to the College by the employee’s enrolment in
the course.

Employee Assistance Plan



Retirees shall have access to the Employee Assistance Plan as if they were

employees of the College for a period of two (2) years immediately following
the date of retirement.

E&OE \
Signed off this A day of t\-)Dv‘C\/\/\v—v/ 20 |2

Time: Q L
)

For the Employer (Capilano University For the Union {(COPE Local 378)

DI QM o




@ CAPILANO

UNIVERSITY

University Proposal
Article 29.09 - Housekeeping

29.09 EVALUATION

When an employee’s performance is evaluated, the employee concerned shall be
given the opportunity to read and review the evaluation. The procedure shall provide
for the employee’s aacknowledgement through signature that she has read the
evaluation and has been given a copy of it. The procedure shall also provide that an
employee may comment on the evaluation and that her comment shall be considered

as part of that evaluation.

E&OE o «
Signed off this - day of QQC 2on )] 20 o
Time: ,Z; g ﬁk/(

For the Employer (Capilano University For the Union (COPE Local 378)

? Corenho @,W\,&M




@ CAPILANO

UNIVERSITY

University Package Proposal

The following packages resolves all outstanding issues. As such, both Parties understand and
agree to withdraw all remaining outstanding proposals.

29.10 Capilano Credit Courses

(d

Time ef-Spent Attending a Course

Such courses shall be taken outside the employee’s normal working hours. If
such courses are only offered during regular working hours, permission shall be
obtained from the Administrative Head responsible to enable course attendance
provided that arrangements satisfy the making up of time absent at no cost to
the-College University. Where permission has been granted, the employee may
request to use her accrued and unused vacation time, subject to the
Administrator’s approval, instead of making up the time.

25.02 JOB POSTINGS

(a)

E&OE

Posting

All job openings of one month or more not filled through the previous
incumbency process shall be posted on the Cellege-University’s bulletin boards
for a period of not less than five (5) working days. All jobs will also be posted-

electronically.

i
o~

O day of Pace Iy 20 V)

Signed off this

e~

Time: b { © ON\ ‘

[

For the Employer (Capilano University For the Union (COPE Local 378)




Cu CAPILANO

UNIVERSITY

UniVersity Proposal
" Article 29.11 - Housekeeping

29.11 PYRAMIDINGMULTIPLE APPOINTMENTS

Where an employee holds more than one (1) appointment with the University within
the Union’s certification, the University shall review Health Benefit entitlements on an
“individual case” basis and extend where possible benefit coverage based on multiple

appointmentssuch-pyrarridingemployment.

E&OR N @\Q PN .
Signed off this o dayof W C @T\&Z@F 20_| P
Time: i )

For the Employer (Capilano University For the Union {COPE Local 378)

? C@f l/wu(:\"m ‘ @ ’ /\{\F{QQM/W



C'CAPILANO

UNIVERSITY

University Proposal
Article C (a) Update to Current Waiver Form - Housekeeping
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APPENDIX C(a)

APPLICATION AND WAIVER FORM
RE: REGULAR EMPLOYEES BENEFITS
(Reference — Article 28.10)

In accordance with the provisions of Article 28 of the Collective Agreement between the University

and the COPE. 1 . acknowledge and accept

a) __ Disability Income Plan coverage is mandatory for all Regular emplovees:

b)  the information below represents my election with regard to the benefit plans available;

¢} as a condition of enrolment, I must maintain benefit coverage for the four-year period of the
benefit selection and that coverage cannot be changed during this period unless there is a
change in my emplovee status or in my status as single/couple/family;

d)  my application must be accepted by the Insurer(s) and the acceptance confirmed to me before
the coverage becomes effective.

Dependent status (check one box below)
| Single

0 Couple (one dependent)

| Family (more than one dependent)

] herein make application for enrolment in those benefits indicated below. or I have on this date
voluntarilv elected to waive my rights to enrol in those benefits indicated below:

Benefit Enrolment Enrolment Waived
Requested
Basic Medical (M.S.P.)
Extended Health
Dental *

Orthodontics *

Additional Coverage Possible

* An emplovee must complete the six (6) month period of eligibility.




Signature of Emplovee CAPILANO UNIVERSITY

Social Insurance Number (S.I.N.) Received per

Date Date

E&OE

Signed off this 2 \ day of {\\)&/ f/v\/t(ﬂ/w/ 20| L
Time:

For the Emponer (Capilano University For the Union (COPE Local 378)

(\/ Lu\ Mw(”\J — C\ (W\QQ@J/\W




@ CAPILANO

UNIVERSITY

Uni_versity Proposal
Appendix D — Appeal Process - housekeeping

APPENDIXD 7
Conrvits's
—EANADAEIFE APPEAL PROCESS

o

TERMINATION OR DENIAL OF A DISABILITY CLAIM

An employee wishing to appeal either the termination or denial of a disability claim must do so in
compliance with the requirements of the Carrier. The employee can contact Human Resources to

request mformat:on about the Carrier’s appeal process. m%tmg-wi%hm—sﬁetdf—éaﬁ%—ef——the

PAYMENT OF MEDICAL REPORTING

Any specialist or physician's charges incurred in providing medical reporting, either written narrative
or completion of claims forms, are paid by the employee. This includes the expense of having a
physician provide medical information for the purpose of appealing the termination or denial of a




9

disability claim. The insurer will only pay for those reports which are written in response to
questions that Canada-Lifethe Carrier has asked directly of the physician or for reports resulting from
an employee’s attendance at an independent medical examination required and scheduled by
Canadatifethe Carrier.

E&OE o . ;
Signed off this / \ s¥ d‘ay of JU Dukf,i/\x"\\dw 20 |2

Time: E}?" {:}

For the Employer (Capilano University For the Union (COPE Local 378)

Pl b




ﬁ??pecow LOCAL 378 / CAPILANO UNIVERSITY PROPOSALS 2012
Union U-ltem Proposals

Union

Number | Affected Date: Time:
Article/MOU | September 25, 2012 . “ g 9\ A . a -
Appendix"E :

u40 through G Delete

E&OE '

Signed off this b day of QQCQ(‘{‘\A-D\S 20 \,’3‘ .

Fo@e m 378) For th@er “apilano Upversity)




LETTER OF UNDERSTANDING

BETWEEN:

CAPILANO COLLEGE (the “College”)

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEE’S UNION
(the “Union”)

Re: Exceptional Work Day - Sportsplex

With respect to the above subject matter, the College and the Union (“Parties”) do hereby
expressly and mutually agree that an employee hired to work in the Sportsplex for a special
event may agree to work an exceptional work day of longer than seven (7) hours per day. The
employee shall be paid at the overtime rate for all hours in excess of ten (10) hours per day or
thirty-five (35) hours per week.

This letter of understanding will expire on June 30, 2010 with the expiry of the current
Collective Agreement.

SIGNED this 24™ day of April, 2008:

CANADIAN OFFICE AND PROFESSIONAL
EMPLOYEES UNION, LOCAL 378 CAPILANO COLLEGE

"Karen Rockwell", Union Representative "Mike Arbogast"
VP, Human Resources

‘ boo o Ha ™ ' ) )
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@ CAPILANO

UNIVERSITY @J%f’\f’"\{
%)
. g .

University Proposal
LOU —Renew LOU

LETTER OF INTENT

BETWEEN:
CAPILANO COLLEGE (the "College")
AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION
(the "Union")

RE: ARTICLE 9, ARTICLE 18 AND ARTICLE 25.03

The parties agree to refer Article 9, Categories of Employees, Article 18, Sick Leave, and Article
25.03, Appointment Procedures, to the Joint Standing Committee for resolution.

The parties agree to the foIIoWing principles in dealing with these issues:

1. The parties acknowledge that hiring the same person many times in the year or over
several years is inefficient and requires another approach and one of those approaches is
to create a category of employees termed "Casuals”.

2. The parties acknowledge that hiring on a month to month basis as in Article 25.03 is
inefficient and requires another approach and one of those approaches is to create a
category of employees termed "Casuals".

3. A related issue pertains to whether sick leave would apply to a newly created category of
employees called "Casuals". The parties will direct their attention to resolving this
matter as well.

4. The parties agree to exchange language on "Casuals" from other collective agreements to
help focus the discussion.



5. The parties will meet to discuss these issues within 30 days of ratification of the

Agreement and complete the discussions within nine months of the date of ratification.

SIGNED this 23" day of October, 2006:

CANADIAN OFFICE AND PROFESSIONAL
EMPLOYEES UNION, LOCAL 378

"Brad Bastien", Union Representative

CAPILANO COLLEGE

"Mike Arbogast", VP, Human Resources

E&OE -~
L ."\‘ ~ Z 5
Signed off this o day of X\JQkQ mb{f 20\ 2
Time: ‘\w SNelia
! \

For the Employer Capnlano University)

Ve

For the Union (COPE Local 378)
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Union
Number | Affected Date: Time: .
Article/MOU | September 25, 2012 L’t ole,
Ud4 lfigzgfesting Renew
LETTER OF UNDERSTANDING #2

BETWEEN: \

CAPILANO Cg\l\zﬁ UNIVERSITY (the “Celege “University”)
AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION (the “Union”)
Re: Testing -

With respect to the above cited subject matter, the-Cellege University. and the Union do hereby
expressly and mutually agree that if any employee is to be given any test for any purpose under the
Collective Agreement, the following provisions must be complied with, otherwise the test shall be
deemed to be invalid.

(M

@)

Tests to be Designed and Administered Fairly

Any test given any employee for any purpose under the Collective Agreement must
be designed and administered fairly.

Other Criteria for Determining Propriety of Tests

Without limiting the generality of paragraph (1) above, any test given any employee
for any purpose under this Agreement must be:

(@) relevant to the job, if used for selection purposes;

(b) based on material, the -general nature of which will be provided to the
employee in advance;

(€ preceded by advance notice of the test procedures, the standards to be
applied and the time and place where it is to be conducted;

(d) administered on a uniform basis to all employees to be tested and in such
manner as to ensure the secrecy of test papers before the test is given and
where possible, to preserve the anonymity of each employee being tested.




</ SOP2OpE LOCAL 378 | CAPILANO UNIVERSITY PROPOSALS 2012
Union U-ltem Proposals

(3) Adequate Preparation Time

Employees must be given adequate time to prepare for-any test given for any purpose
under the Collective Agreement.

@) Employee Right fo Review Test and Results

Any employee who is given any test for any purpose under the Collective Agreement
shall have the right to review her test paper and results.

ORIGINALLY SIGNED and DATED this 1 M of May, 19967

UNION, LOCAL 378 CAPILANO CW
“Don Perciﬁ\eg “Marie Jessup” \

A

“Darlene Rentz” \
“Barry Williamson” \

“Iris Cunningham” \

E&OE ) ‘
Signed off this day of O Cf(‘&‘y// 20 {2

N
G-

\

For the Union (COPE Local 378) F@yer (Capilano University)
(@ "Mk lQ A o™ - ~
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For the Union (COPE Local 378)




@ CAPILANO

UNIVERSITY

University Proposal
LOU — Student Employment

LETTER OF UNDERSTANDING
BETWEEN:
CAPILANO UNIVERSITY (the “University”)
AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEE’S UNION (the “Union”)

Re: Student Employment Programs

With respect to the above subject matter, the University and the Union (“Parties”) do hereby
expressly and mutually agree as follows: :

(1) The Union specifically agrees that the University shall have the right during the life of
the Collective Agreement to implement Student Employment programs, subject to
the terms and conditions of this Letter of Understanding.

(2) (@) It is mutually agreed that any person hired for a Student Employment
- Program pursuant to this Letter of Understanding must be a student at
Capilano University and must continue this status for the duration of such

employment.

(b) The University further specifically agrees that no students employed pursuant
" to this Letter of Understanding shall:

(i) perform any duties under a Student Employment Program without
the Union’s agreement. Prior to the hiring of any student under
this Letter of Understanding, the University shall provide the Union
in writing with the nature of work to be performed, work
location(s), duration of employment and hours of work per week.
The Union shall respond to requests within ten (10) working days
and shall not unreasonably withhold agreement; or



(i) replace any employee(s) in the bargaining unit including, but not
limited to, any such employee who is on layoff status under the
Collective Agreement; or

(iii) at any time total more than twenty-five (25) in number, without the
prior express written consent of the Union.

(3) (a) The University specifically agrees that the Union shall have the right to cancel
with thirty (30} days notice the University’s right to implement Student
Employment Programs pursuant to this Letter of Understanding in the event
of any allegation by the Union of a failure by the University to comply with
any of the provisions of paragraph (2) above.

(b) If the University disputes the issue of alleged failure to comply with
paragraph (2) above, the University shall have the right to refer the matter
directly to expedited arbitration pursuant to the applicable provisions of the
Collective Agreement. If the arbitrator finds that the University has
contravened this Letter of Understanding by failing to comply with any of the
provisions of paragraph (2) above, then the University shall revise the student
employment program to come within the terms of the Lletter of
Understanding. %h&&e&epewaée&an@ﬁg—s#mﬂie#%hw%h—be—deemed—te—be

(4) It is mutually agreed that any student hired for any Student Employment program
' pursuant to this Letter of Understanding shall not be covered or governed by the
Collective Agreement then in force and effect between the Parties.

E&OE [

Signed off this D day of @-QC(’ mb@f 20_¢ S
("}» om

Time: forad 3 ?

For the Employer (Capilano University) For the Union (COPE Local 378)

ol BWTAINCIYS
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Union A
Number | Affected Date: Time:

Article/MOU | September25,.2012 .

N es R0k % S'YS

LOU '
u48 Re: College- Renew

Closure Policy

LETTER OF AGREEMENT UNDERSTANDING #5
BETWEEN:
CAPILANO COLLEGE UNIVERSITY (the “CoHege” “University”)

AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEE'S UNION (the
“Union”)

RE: Celege University Closure Policy

It is agreed that the staff shall receive equal treatment with faculty under the-CeHege University
Closure Policy.

ORIGINALLY SIGNED and DATED this 1* day of April, 2001:

UNION, LOCAL 378 CAPILANO COLLEGE

"Don Percifield" "Valerie Cochran"

"Darlene Renti" - "Cindy Rogers"

"Kathy Chute" "Saira Merali Walker" |

"Bill Zienty"

E(igigcrid off this /i}{/TZ (gJ; day of Nguttber 20 12

For the Union (COPE Local 378) jimplfer Capllan University)
Q WM Y I

L
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Union
Number | Affected Date: Time:
Article/MOU | September25, 2012 07
oy M
LOU '
Items Referred
u49 to joint Standing | Delete
Committee
Meetings

Fof‘ ‘{’C\Q Uﬂ;@ﬂ .

Q-] ehorsa?
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"imdy Raoare!
Oy IXUSTTS

Mty Chorat
—htiy ot

NCrirn Adnaeali \Alallar!
DI v T AT vV arIsG T

U3¢

Mo&‘:%mb@' 20 i} -

E&OE .

Signed off this (}l/
v

@ the Union (COPE Local 378)

MNalpmer

F@rt?m oyer {Capilano University)
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Union Ao
Number | Affected Date: VYV » Time:
Article/MOU | September25, 2012 S
| o | 1r0q .
New 1M
Letter of
Understanding
us2 #6 Career | Renew
Development
LETTER OF INFENT UNDERSTANDING #6
BETWEEN:
CAPILANO COLLEGE-UNIVERSITY (the “Colege” “University”)
AND: -

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES’ UNION (the “Union”)

RE: ARTICLE 19 CAREER DEVELOPMENT

" The parties égree to the following in dealing with career development issues:

1. The parties are committed to the intended purpose of Article 19: “to encourage and assist
employees in maintaining and improving skills or to assist in preparing them for foreseeable

jobs within the CeHege University.” '

2. The parties acknowledge that the Staff Career Development Committee will make
recommendations to the-Cellege University on the dispersal of staff career development funds,
made available by the CeHlege University in the amount of not less than ten thousand
($10,000) dollars annually.

3. To ensure a good working relationship, the-CeHege University will. make available a resource
person to work with the Staff Career Development Committee when requested.

4.  Prior to committing to any activity, the Staff Career Devélopment committee will submit a plan
of activities with anticipated learning outcomes and budget for as part of its recommendation

to the CeHege University.




SIGNED this 23" day of October, 2006:

CANADIAN OFFICE AND PROFESSIONAL

" EMPLOYEES UNION, LOCAL 378 CAPILANO COLLEGE

"Brad Bastien", Union Representative "Mike Arbogast", VP, Human Resources

E&OE | Ec

Signed offthis 2| day of L/@J Do 20 [2

For tt{jmon (COPE Local 378) For thefﬁhgyer Capll no University)
fn%()g Qs
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@ CAPILANO

UNIVERSITY

University Proposal

LETTER OF AGREEMENT

BETWEEN:
CAPILANO UNIVERSITY (the "University')
AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES UNION
(the "Union")

RE: ARTICLES 4.01 AND 4.04 - NOTICE OF ABSENCE FROM WORKPLACE AND
TIME OFF FOR UNION BUSINESS AND ACTIVITIES

The parties agree to the following when dealing with Articles 4.01 and 4.04.

1. The Union agrees that Union Stewards will abide by article 4.01 of the Collective
Agreement.

2. When undertaking union duties, Union Stewards will not interrupt the work of other
Union employees without the approval of the appropriate Manager. :

E&OE S
Signed off this

day of DQQQMW 20 gak

L

Time: T}S(O -
For the Employer (Capilano University) For the Union (COPE Local 378)

P QMJ\,,_ @Q Malortes



@ CAPILANO

UNIVERSITY

University Proposal

Article 2.05 — Update list of Exclusions and Move to Appendix |

2:05——EXCLUSIONS
APPENDIX |
EXCLUSIONS

It is agreed that the following positions are excluded from the bargaining unit. The
University may add positions to, or delete positions from, this list. If the Union does
not agree with changes to the list it may ask the Labour Relations Board to review the
changes and make a final determination of the bargaining unit status of the positions

in question.

e o ¢ Buildings & Grounds. ;

**Associate Manager, Strategic Enrolment
**Associate Managing Director, Presenting and Admin
**Associate Director, Development

**Associate Registrars

**Budget Officer {vacant)

##Ducinacs Suctam Architaet

KK

!

**Chief Information Officer

kkhing OperationsManager

**College-University Librarian {vacant}
**Comptroller

Conflict Resolution Advisor

**Deans

**Director of Buildings & Grounds ‘
**Director of Contract Services and Capital Planning
**Director, Film Centre

**Director of Finance &-Bursar{vacant}

**Director, Continuing Education

**Executive Director, Development & ExesutiveDirectorCollega
FoundatienUniversity Communications

**Director, Centre for International Experience

**Director, Human Resources

**Director, Communications and Public Relations

**Director, formationTechnology-ServicesSystems

**Director, Systems-DevelopmentIT Architecture

**Director, Teaching and Learning




Employee Benefits Specialist

Executive Assistant to Cellege-Board-and-PresidentUniversity President and Board
Executive Assistant, Finance and Administration

Executive Assistant, Vice President Academic Affairsand Provost

Executive Assistant, VP International, External Relations and New Initiatives
Executive Receptiagnist

**General Manager, Performing Arts Theatre

Human Resou rces Advnso rs—Reem%me&tanélmwng—G#ass#&aﬂen—aﬂé—WekHess

Human Resources A55|stant§

Human Resources/Privacy Executive Assistant
**Manager-Athleties-&RecreationDirector, Student Affairs
**Manager, Accounting Services

**Manager, Bookstore

**Manager, BCCentrefor Fourismtearningand-tnnovationlink BC
**Manager, Children’s-Care Centre

ok . ; !

**Manager, Development

**Manager, Facilities

**Manager, Financial Services

**Manager(s), Human Resources {Faculty and Staff)
**Manager, Institutional Research {vacant}
**Manager, International StudentLentreProjects
**Manager, IT Service Delivery

**Manager, IT Operations

**Manager, Payroll

**Manager, Project Management Office
**Manager, Systems Analysis

**Manager, Web Development

**Manager, Centre for International Experience
bk

7 T

* %
’

**Manager, Public Affairs

**President

**Registrar

**Vice President, Academic Affairs-and-Vice President Studentand-nstitutional
Suppertand Provost

**Viice President, Finance & Administration

**Vice President, International, External Relations and New Initiatives

2XVice President Human-Resources

For the purposes of this Agreement, positions indicated by “**” are Administrative
Heads.



The University will provide the Union with the names of the individuals currently in
excluded positions within thirty (30) calendar days of the ratification of the Collective
Agreement. In addition, the University will advise the Union of any changes, in
writing, within thirty (30) calendar days.

Note: The Parties agree to update Articles 9.01, 10.03, and 13.08 to refer to Appendix I

E&OE :

Signed off this (') day of DQ C?’m.b{,f‘ 20 1 9.
Time: \’& U

For the Employer (Capilano University For the Union (COPE Local 378)

DIV 8.0 farace



@ CAPILANO

UNITVERSITY

University Pfoposal
LOU — Renew

LETTER OF UNDERSTANDING

BETWEEN:
CAPILANO UNIVERSITY (the “University”)
AND:

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEE’S UNION (the
“Union”)

Re: Parking

The University agrees to freeze the cost of parking at the University at current rates as at August
5, 1998, for the duration of the Collective Agreement.

ORIGINALLY SIGNED and DATED this 6" day of August, 1998:

“Sheila Banks” “Valerie Cochran”

Union (Local 378) For Capilano University
E&OE
Signed off this 2  dayof DC’ covn b 20 /L
a
Time: > {0 /P(/V\
For the Employer (Capilano University For the Union (COPE Local 378)

o Bawor



Appendix "B"

December 2, 2012

To the Union on December 2, 2012

mve: | Db ?M

2010-14 — Support Staff Compensation Template (CTT)

between

POST SECONDARY EMPLOYERS’ ASSOCIATION (‘PSEA”)

("the Employers")
and

BRITISH COLUMBIA GOVERNMENT AND SERVICE EMPLOYEES’ UNION (“BCGEU”)

and

CANADIAN UNION OF PUBLIC EMPLOYEES (“CUPE”")

and

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES (*COPE”")

The parties have agreed that the following items will form part of the Memorandum of
Settlement between them for the renewal of the local parties’ collective agreements that expired
in 2010. The parties agree to recommend this template to their respective principals.

All of the terms of the local collective agreements that expired in 2010 continue except as
specifically varied below and by the other additions, deletions and/or amendments agreed to
during local bargaining.

1. Term of Agreement

The term of the new BCGEU, CUPE, and COPE collective agreements shall be for forty-
eight (48) months, effective from July 01, 2010 to June 30, 2014,

In the case of the College of New Caledonia and CUPE Local 4951, the term of the new
collective agreement shall be for forty-nine (49) months, effective from June 01, 2010 to
June 30, 2014.
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2010-14 — Support Staff Compensation Template Table

The continuation language of each local Agreement’s Term of Agreement provision, if any,
shall remain as it is in the Agreement currently in force.

2, Health Welfare Benefits

Effective February 01, 2013, the Employers agree to amend the applicable local Extended
Health Benefit Plan such that reimbursements under the plans will only be issued for
prescription drugs that are included under the BC Provincial Pharmacare Formulary.

3. Wage Increase

All wage scales for classifications or positions in the BCGEU, CUPE, and COPE collective
agreements shall be increased by the following percentages effective on the dates indicated:

(a) Effective December 01, 2012, all wage scales in the collective agreements which
were in effect on November 30, 2012 shall be increased by one percent (1.0%). The
new rates shall be rounded to the nearest whole cent or dollar as applicable.

(b) Effective March 01, 2013, all wage scales in the collective agreement which were in
effect on February 28, 2013 shall be increased by one percent (1.0%). The new
rates shall be rounded to the nearest whole cent or dollar as applicable.

(c) Effective July 01, 2013, all wages scales in the collective agreements which were in
effect on June 30, 2013 shall be increased by one percent (1.0%). The new rates
shall be rounded to the nearest whole cent or dollar as applicable.

(d) Effective April 01, 2014, all wages scales in the collective agreements which were in
effect on March 31, 2014 shall be increased by one percent (1.0%). The new rates
shall be rounded to the nearest whole cent or dollar as applicable.

These wage increases shall apply to all current employees who are members of the bargaining
unit.

L
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2010-14 — Support Staff Compensation Template Table

4. New — Letter of Understanding — Post-Secondary Early Intervention Program

Effective the date of ratification of the local parties’ Memoranda of Agreement, the Employers
and the Unions agree to the Letter of Understanding - Post-Secondary Early Intervention
Program which is attached to this Compensation Template as Schedule “1”.

5. Housekeeping

Effective the date of ratification, the Employers and the Unions agree to the following
housekeeping amendments:

(@) Delete the Letter of Understanding on the Fiscal Dividend which was agreed to in
the 2006 round of bargaining;

(b) Delete the Letter of Understanding on the Incentive Payment which was agreed to
in the 2006 round of bargaining;

(c) Delete the Letter of Understanding on the Labour Market Adjustment which was
agreed to in the 2006 round of bargaining

(d) Delete the Letter of Understanding on the Joint Early Intervention Program for
Employees on Sick Leave or Disability which was agreed to in the 2006 round of
bargaining.

Signed by the Parties at Burnaby, British Columbia, on the December 2, 2012.

For the Employers: For the Unions:

e J ionidhuss

0, PSEA, Ca|r Linsay Buss, BCGE Staff\,

V(R

Anita Bleick, PSEA c'Eo lan McLean, CUPE Staff~ \
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2010-14 — Support Staff Compensation Template Table

Schedule “1”
Letter of Understanding

Post-Secondary Early Intervention Program

The Parties agree to develop an Early Intervention Program (EIP) with the following
characteristics:

e The purpose of the program is rehabilitative; each employer covered by this agreement
will develop an administrative approach to implement the program that will be reviewed
with its local union;

e Where an employee is absent for five (5) or more consecutive days of work or where it
appears that there is a pattern of consistent or frequent absence from work, the
employee may be referred for participation in the EIP. If an employee is referred, the
employee must participate in the EIP;

e Assessment of an employee’s eligibility for the EIP will continue through the period of the
employee’s absence;

¢ The employee will provide the information necessary for the employer, the union, and
the disability management services provider to determine the employee’s prognosis for
early managed return to work;

e The parties jointly must maintain the employee’s medical records and related records as
confidential; managers will only be provided with information necessary for rehabilitative
employment; and

e An employee enrolled into the program is entitled to union representation; the union
agrees to maintain the confidentiality of the employee’s medical and related records.

The parties will establish a committee of five (5) members each that will develop detailed
implementation plans for the Early Intervention Program.

The committee will commence meetings by January 5, 2013 and will conclude by January 31,
2013. In the event that the parties are unable to reach agreement on the program by January
31, 2013, they agree to submit their differences to an arbitrator agreed to by the parties, by
February 14, 2013. The arbitrator must adhere to the principles outlined above, and the parties
will request that the arbitrator will issue his/her decision on the design of the plan by February
21, 2013 for implementation by March 1, 2013.

QA
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