MEMORANDUM OF AGREEMENT

between the

JUSTICE INSTITUTE OF BRITISH COLUMBIA
(hereinafter called "the Employer")

and the

B.C. GOVERNMENT AND SERVICE EMPLOYEES’ UNION
(hereinafter called “the Union")

THE UNDERSIGNED BARGAINING REPRESENTATIVES OF THE JUSTICE INSTITUTE OF
BRITISH COLUMBIA, ACTING ON BEHALF OF THE JUSTICE INSTITUTE OF BRITISH COLUMBIA
(hereinafter called "the Employer'), AGREE TO RECOMMEND TO THE JUSTICE INSTITUTE OF
BRITISH COLUMBIA BOARD;

AND

THE UNDERSIGNED BARGAINING REPRESENTATIVES ACTING ON BEHALF OF THE B.C.
GOVERNMENT AND SERVICE EMPLOYEES'’ UNION (hereinafter called “the Union”), AGREE TO
RECOMMEND TO THE UNION MEMBERSHIP;

THAT THEIR COLLECTIVE AGREEMENT COMMENCING JULY 1, 2010 (hereinafter called the “new
Collective Agreement”), SHALL CONSIST OF THE FOLLOWING:

1. Previous Conditions

All of the terms of the 2006-2010 Collective Agreement continue except as specifically varied
below by paragraphs 2 to 4, both inclusive.

2. Effective Dates

The effective date for all changes to the new Collective Agreement will be the date of
ratification of this Memorandum, unless otherwise specified.

3, Appendix “A”

The Employer and the Union agree to the amendments to the new Collective Agreement
attached to this Memorandum of Agreement as Appendix “A”.
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4. Appendix “B”
The Employer and the Union agree to the amendments to the new Collective Agreement

attached to this Memorandum of Agreement as Appendix “B” — 2010-14 Support Staff
Compensation Template (CTT).

5. Ratification
The parties expressly agree that, upon the completed signing of this Memorandum of
Agreement, the parties shall recommend the approval of this Memorandum to their respective
principals and schedule the necessary meetings to ensure that their principals vote on the

recommendations.

This Memorandum of Agreement is also subject to ratification by the Post-Secondary
Employers’ Association Board of Directors.

Signed this ié_ day of February, 2013.

BARGAINING REPRESENTATIVES FOR BARGAINING REPRESENTATIVES FOR
THE EMPLO
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APPENDIX “A”

GENERAL HOUSEKEEPING:

Change all numbers - less than 10 = word only and ten or greater = number only

Change “article” to “clause” — wherever, necessary

Amend to “WCB” and/or “Workers’ Compensation Board” to WorkSafeBC

Amend “WCB Regulations” or “Workers’ Compensation Board Regulations” to OH&S Regulations
9.4(¢c} - Board Procedure

9.9(e) & (g) Expedited Arbitration

12.4 Appeal Procedure

127 Right to Appeal

13.6( &) Layoff

15.0 Preamble

17.1(6) Paid Holiday

18.6(4) Vacation Carryover

18.8 Vacation Leave on Retirement

20.1{d) Bereavement Leave

20.3 Family lliness

24.2 Additional Limitation on Contracting Out
271 Equal Pay

27.7 Salary Protection and Downward Classification
28.6 Change in Classification

28.7 Resolution of Disputes

32.6 Justice Institute Courses

36.2(a) Harassment Definitions

Appendix 4 Excluded Positions

MOA #1 Program Planners(2)

AMENDED ITEMS:

2.1 Bargaining Unit Defined

9.1(b) Arbitration Notification

12.2(b) Postings

17.1(a) Paid Holidays

18.1(¢) & (d) Annual Vacation Entitlement

18.4(b}) Vacation Pay

18.6 Vacation Carryover

20.15 Canadian Armed Forces

28.5 Job Evaluation Review Request Procedure(2)
2812 New Position

32.5 Joint Administration of the Staff Development Fund(2)

Apperdix 1A Grid Placement
Appetidix 4 Excluded Positions

MOU #4 Deferred Leave Plan (new Article 20)

MOU #5 Telework — with 14.11

MOU #6 Gender Neutral Job Evaluation Plan

LOU #2 Substitution Process

LOU #7 Labour Market Adjustment

LOU #8 Fiscal Dividend

LOU #9 Joint Early Intervention — Sick Leave or Disability
LOU #10 Incentive Payment

LOU X {New) Justice Institute Courses

Page 3 of 3



BCGEU and Justice Institute of British Columbia (2013/02/06)
Offer for Settlement

Justice Institute of British Columbia — and - BCGEU

The following package of items is to be considered an Offer for Settlement (the Offer) submitted by the Justice Institute of
British Columbia (employer) to the BCGEU (union) to conclude the 2010 to 2014 round of bargaining.

The Offer is presented in a package format. Any issue not included in the Offer from the original list of proposals
submitted by either the employer or the union that has not been agreed to and signed off is deemed to be
withdrawn. Where the Offer is not accepted as a whole, the Offer is withdrawn completely. Any issues left out of
the Offer return to active bargaining status if this Offer is rejected. Any issues tentatively agreed to will retain
that same status if this Offer is rejected.

The Offer is advanced on a without prejudice basis to conclude the renewal of a Collective Agreement.

Article 2 — Union Recognition and Rights — as attached
Article 9 — Arbitration — as attached
Article 12 — Career Policy- as attached
Article 17.1 — Paid Holidays — as attached
Article 20 — Special and Other Leave — as attached
Article 28 — Joint Job Evaluation Plan — as attached
Article 32 — Education and Training — as attached
Letter of Understanding X -~ Re: Education and Training (New)
. Renewal of Memorandums/Letter of Understanding and Appendix 4 - as attached
10. Amended Appendix 1A — Grid Placement — as attached

ith
Signed this® _ day of February, 2013

ARGAINING REPRESENTATIVES FOR BARGAINING REPRESENTATIVES FOR
THE EMPLOYER: THE UNION: _———
_ A
A ,

CRIANN RN

Page 1 of 1



BCGEU and Justice Institute of British Columbia (**/***¥) Page 1
Union Proposal

ARTICLE 2 - UNION RECOGNITION AND RIGHTS

Amend original agreed-to proposal, dated September 24, 2010:

2.1

(a)

Bargaining Unit Defined

The bargaining unit is the unit for collective bargaining for which the B.C. Government and

Service Employees' Union is voluntarily recognized by the Employer, and includes:

(b)

(1) all employees of the Justice Institute of British Columbia, except those primarily
engaged in teaching functions, and except those excluded by virtue of the provisions of the
College & Institute Act, and except those holding positions currently excluded as Managerial
and/or confidential. &

Incumbents of new positions established by the Employer shall automatically be included in the

bargaining unit unless specifically excluded by mutual agreement or by virtue of a decision of a mutually
agreed upon arbitrator.

(c)

(1) When the Employer wishes to commence negotiation for the exclusion of a position
from the bargaining unit, it shall notify the Union in writing. The Employer will provide to the
Union a copy of the organization chart for the immediate branch or program where the position
is located, a copy of the position's job description and a copy of the job description for the
position which supervises the applied for position.

(2) The parties will then commence discussions with a view to reaching a mutually
agreeable resolution to the exclusion status of the position. Such discussions shall include an
interview with the incumbent and his/her immediate supervisor. Where the position is vacant,
the supervisor shall be interviewed. These interviews may be waived by mutual agreement.

(3) If no agreement is reached or if no response is received from the Union within Ainety
{903 sixty (60) days of the date of notification in (1) above, the Employer may refer the matter to
arbitration and have it heard by an arbitrator from a mutually agreeable list of arbitrators.

4) Where a matter has been referred to arbitration, the arbitrated decision, if any, will be
deemed 1o be binding on the Parties.

Qg:eed to \

igned on behalf of the Union Signed on behalf of the Employer

Dated:

, 2012

E & OE Tabled February 6, 2013



BCGEU and Justice Institute of British Columbia (Xx/r¥xx) Page 2
Union Proposal

ARTICLE 9 ~ ARBITRATION

9:1 Notification

(a) * MAINTAIN CURRENT LANGUAGE *

Agreed to

@\iéned on behalf of the Union Signed on behalf of the Employer ﬁ\\

Dated: , 2012

E & OE Tabled February 6, 2013



JIBC and BCGEU

Amend to read as follows:

12.2  Postings

(a) *MAINTAIN CURRENT LANGUAGE*

12.2 (b)

“The notice of postings shall contain the following information: campus location, nature of position, ability,
qualifications, experience, skills, whether shift work iS lnvolved whether flextime is approved and wage or
salary rate or range, and the notation that the " - he

Justice Institute of British Columbia is an equal opportunity employer and is interested in broadenmq the
diversity of its staff. We encourage applications from visible minorities, Aboriginal peoples and persons

with disabilities.”

Qualifications may not be established in an arbitrary or discriminatory manner.

(c) *MAINTAIN CURRENT LANGUAGE*

Agreed to:

2 W

uf

Signed on behalf of the Union Signed on behalf of the Employer

Dated:

February 6, 2013



JIBC and BCGEU

ARTICLE 17 - PAID HOLIDAYS
17.1 Paid Holidays
(a) The following have been designated as paid holidays:

New Year's Day British-Celumbia-Day—B.C. Day
Family Day Labour Day

Good Friday Thanksgiving Day

Easter Monday Remembrance Day
Queen's-Birthday-Victoria Day Christmas Day

Canada Day Boxing Day

(b) *MAINTAIN CURRENT LANGUAGE*

Agreed to:

0y, NN
W

) Signed on behalf of the Union Signed on behalf of the Employer

Dated:

February 6, 2013



BCGEU and Justice Institute of British Columbia (**/****) Page 4
Union Proposal

ARTICLE 20 — SPECIAL AND GTHER LEAVE

20.15 Canadian Armed Forces

@) Employees who participate in activities related to the Reserve Component of the Canadian
Armed Forces may be granted leave of absence without pay:

(1) where an employee is required to take annual training with Her Majesty's reserve
forces;

(2) where an employee participates in a program of training for the purpose of qualifying
for a higher rank; or

(3) where an employee as a delegate, attends meetings of service associations or
conferences related to the Canadian Armed Forces.

()  Any remuneration received from the Government of Canada for the purpose of activities related
to the Canadian Armed Forces may be retained by the employee when on leave of absence without pay,
or where he/she chooses to use part or all of hisfher annual vacation entittement for these activities.

Agreed to

#5

g

‘ Qi‘ghed on behalf of the Union Signed on behalf of the Employer

Dated: ___ ,2012

E & OE Tabled February 6, 2013



JIBC and BCGEU

28.5 Job Evaluation Review Request Procedure

Amend to read as follows:

(a) When an employee feels that there is conflict between the position description and the duties
he/she is required to perform or that the position is improperly classified, the employee shall discuss
with the matter with his/her immediate supervisor. The Employer or any employee who believes that
the position is improperly classified may submit the matter to the JJEC for determination, by following
the process described below.

(b) The template document entitled, “Job Description for BCGEU Position” will be completed by
either the supervisor or the employee. Before the document is submitted to the JJEC, it must be signed
and dated by the employee, the supervisor and the Dean/Director. The Supervisor will forward the
revised Job Description and review form to HR for distribution to the JYEC within 14 working days of
receipt from the employee. The employee shall keep a copy of the signed document. The template Job
Description document will be available to emplovees on JIBC’s Intranet.

(c) Once the Job Description has been signed off by the employee, supervisor, and the
Dean/Director, it will be forwarded by the supervisor to Human Resources for distribution to the JJEC.

(d) Within ninety (90) calendar days of HR receiving the signed document, the JJEC will notify the
Employer and the affected employee of its decision in writing. The Committee will provide in writing
the reason for its decision.

() The effective date of any retroactivity resulting from a change in job level, is the date the job
description is submitted to the JJEC, or fifteen (15) calendar days from the date that the supervisor
received the completed job description from the employee, whichever occurs first.

Agreed to:

f\
7
Signed on behalf of the Union Signed on behalf of the Employer

&

Dated:

February 6, 2013



BCGEU and Justice Institute of British Columbia (F*[rr%) Page 6
Union Proposal

ARTICLE 32 ~- EDUCATION AND TRAINING
Amend original agreed-to proposal, dated September 24, 2010:

32,5  Joint Administration of the Staff Development Fund

(aJ For the purpose of administering this fund, the year shall be divided into three (3) periods with
oné-third (1/3) of the total amount in the fund allocated for expenditures in each period.

(b) Applications received by December 1st, April 1st, and July 15th, will be reviewed and

approved/rejected within thirty (30) days.

(é) Applications received after the dates specified shall be date Stamped, and will receive
consideration by the Jgint Committee within thirty (30) days of receipt. Any grant approved will depend
upon the availability of funds allocated to that expenditure period.

(d) Any funds unexpended at the end of the period will be carried forward for expenditure in
subsequent periods within any given fiscal year.

(yé) Preference shall be given to an application% which clearly shows that the activity to be funded is
part of the employee's plan for career development, over an application for funding for an activity
urirelated to any plan.

{fy Preference will be given to activities, courses and/or programs offered by accredited recognized

institutions, professional associations and/or schools. : -

pLAA

anhdior-a-professional-asseciation:

(8 No single employee shall be sponsored for education and training at a total cost to the fund in
excess of six hundred and fifty dollars ($650) in one (1) fiscal year to be allotted as follows:

(1) activities shall be funded up to one hundred percent (100%} of the cost of
tuition and/or course materials, not to exceed the total cost listed above;

2) up to one hundred dollars ($100) of the total cost may be used for travel
expenses.

(H) The fund shall be charged only for travel expenses, tuition fees, and/or course materials.

{i} If the activity only occurs during the employee's normal working hours, the leave requests shall
be submitted to the supervisor and such leave shall not be unreasonably withheld. The supervisor will
respond within five (5) working days of the request. Should leave not be granted, the reasons for same
shall be provided in writing by the supervisor. Once the leave is approved, it is with pay. Any dispute
arising as a result of a leave denial, shall be referred to the Labour/Management Committee.

() Where such leave is granted, it shall only be for a period sufficient to cover attendance at the
activity, plus travel time.

(k) The supervisor, on behalf of the Employer, has the sole discretion to determine if the
replacement is necessary.

{n The Joint Committee shall receive a monthly printout of the budget summary.

(‘m} Annually, the Joint Committee will provide the Chair of the Bargaining Committee, a copy of the
budget and financial records which show the specific allocations and expendityres. In addition, a report
from the Joint Committee shall be a standing item on the Labour/Management Committee agenda.

E & OF Tabled February 6, 2013



BCGEU and Justice Institute of British Columbia (Fx[eEEE) Page 7
Union Proposal

(i) None of the above is to be interpreted as limiting the discretionary power of the Joint
Committee in assessing special and unique cases, and making a recommendation to the
Labour/Management Committee.

(o) In the event that an employee does not attend, fails or withdraws from an approved education
a@nd training activity, the Institute is authorized to commence payroll deductions until the amount paid
by the Education and Training Fund has been deducted. A payback schedule shall be worked out by
mutual agreement with the employee of the Institute.

{®) If an employee terminates employment with the Institute prior to completion of an approved
gducation and training activity, the Institute is authorized to deduct the total fee from the employee's

final paycheque.

{g) The Joint Committee shall send a notice to all BCGEU staff, to encourage applications. Funding
may be approved retroactively, and will not be carried over into the next fiscal year. The Joint
Committee will make recommendations regarding disposition of any money in the fund not committed
for expenditure near the end of the fiscal year, to the Labour/Management Committee.

n The Labour/Management Committee shall monitot the operation of this clause and may, from
fime to time, recommend appropriate procedural/structural changes to the parties.

(s On or before 60 days prior to the end of a fiscal
Committee will advise the Labour/Management Committee as to any expected remaining balance in thé

Eund.

{t) The Labour/Management Committee will develop plans for the distribution of any remaining
funds and will advise the Joint Education and Training % Committee of those plans prior to
implementation.

Agreed to

signed on behalf of the Union Signed on behaif of the Employer

2012

Dated: ,

£ & OF Tabled February 6, 2013



BCGEU and Justice Institute of British Columbia (FF/FEEE) Page 8
Union Proposal

The Parties will form a joint committee to discuss the following:

1. Application and operation of Clause 32.3 (Training Courses Required by the Employer) -
Compulsory Training;

2. Application and operation of Clause 32.4 (Staff Development Jointly Administered);

3. Application and operation of Clause 32.5 (Joint Administration of Staff Development Fund) - as
it may apply to 1 and 2 above; and

4. Application and operation of Clause 32.6 (Justice Institute Courses).
The Committee will form with equal appointments, consisting of two members of the BCGEU and two
management appointments. The BCGEU Staff Representative and Director of Human Resources or his

designate are entitled to, and may also, attend Committee meetings.

The Committee shall meet within 30 days of ratification of the collective agreement and will complete
its work by July 1, 2013.

The Committee will make recommendations regarding points 1 to 4 above to the bargaining principals,

resulting in no additional cost to the employer. Any recommendations to be adopted by the Parties are
subject to ratification by the Parties' principals.

agreed to

Signed on behalf of the Union Signed on behalf of the Employer

Dated: , 2012

E & OF Tabled February 6, 2013



JIBC and BCGEU

Memorandums of Understanding, Letters of Understanding, and Appendix 4

Renew the following:

¢« MOU#H2 Stewards At Step 2 of the Grievance Procedure
¢ MOU#3 Union/Management Joint Training

« LOU# Exchange Program

s LOU#3 Supporting the Role of the Steward

« LOU# Human Resources Database

¢ LOUHS System-Wide Electronic Job Registry

s [OU#6 Pension Plan

Delete the following:

s Appendix4  Excluded Positions

Agreed to:

v,

A

Signed on behalf of the Union Signed on behalf of the Employer

Dated:

February 6, 2013



Tabled February 6, 2013

Amend Appendix 1A — Grid Placement as follows:

UPDATED TO REFLECT CURRENT as of February 6, 2013

Position Titles

Accounts Clerk

Library Assistant

Stockworker
Receptionist(2™-fleer)
Receptionist/Program Assistant
Accounts and Travel Clerk
AceountsPayable-Clerk

Accounts Payable/Accounts Receivable Clerk
Administrative Assistant

Exam Invigilator, Lower Mainland
Program Assistant

Information Desk Receptionist
Registration Records Representative
Room Booking Representative

Accounts-Receivable-Inveieing Clerk

Administrative/Research Assistant
i o A B & Admmini )

Building Maintenance Worker
Library Technician
Printshop Services Operator

Student Servi c R .
Registration Officer

echnical .
Stores Clerk
Program Representative

Program-Administrator

Program/Editorial Assistant
mini e Devel oo
Accounts Receivable Registration/Finance Support Clerk
Marketing and Research Assistant
Facilities Assistant
Facilities Administrator

Student-Services-Adviser

Wage
Grid

\D\O\O\O\O\O\O\G\D\D\O\D\D\o\o

11

t

11
11
11
11

11
11

11
11
13

13
13

***********ﬁﬁﬁf
=

*n *—3% B ke % % % *® I
- ZERE *



Tabled February 6, 2013

Position Titles

Team-Leader

Web Desi }

Senior Accounts Receivable Clerk

Senior Accounts Clerk

Design & Social Media Administrator
Assistant to the Director (External Relations)
Web and Marketing Administrator
Computer-Classroom-and-Client-Suppert-Analyst
AV & Client Support Technician

Supervisor, Administrative Services

k]
Technical Support Analyst

Financial Services Officer
Program Support Administrator
Student Awards & Financial Aid Advisor

Administrative Assistant to VP, Finance & Administration

Payroll Representative
Client Support Analyst

Systems Analyst/Report Writer

Librarian, Reference & Instruction

Librarian, Reference & Electronic Resources

Assistant to the Dean

Supervisor, Administrative Services & Assistant to the Dean
Fire Technician

Simulation Systems Technician

Registration Services Advisor

Auditor, Security Training Programs

Multimedia & Blackboard Technical Specialist
Client Support Technical Specialist

Program Planner

Web Communications Administrator

International Program Administrator (formerly Cultural Liaison Officer)

Marketing & Special Events Advisor
Media Producer/Technician

Wage
Grid

13
13
13
13
13

14
14

14

14
14

14 H

16 +4
16

16
16
16
16
16
16 13
16

18
18
18
18
18
18

20
20
20

*
*

*TBR

* ¥ %

13 *

TBR
TBR
*®

FBR

* &



Tabled February 6, 2013

Associate Librarian

N e Admini

Server Administrator

Payroll Supervisor

Senior Web Specialist

Web Administrator

Senior Accounting Supervisor

Systems Administrator — Database & Applications
Network & Security Engineer

Librarian, Reference & Copyright

Systems Administrator

Systems Administrator, Core IT Systems

Senior Registration Services Advisor

Senior Institutional Research Analyst

*salary grid range, last two (2) steps only
TBR — to be rated

Agreed to:

&/’2&
7

~ 7 Signed on behalf of the Union

Dated:

20 TBR

20

20 * TBR
20

23

23 *

25
25 *
25
25
25
25

28

Signed on behalf of the Employer



JIBC and BEGEU

b ; Housekeeplng i
Change aﬂ numbers ln the Collecﬂve ngreement as follows ‘

- Numbers Iess than ten to word onry- and
Vit Numbers !0 orgteater tn number only

Change “article” to “clause”, wherever necessary, =

. Agreedto




St

JIBC and BCGEU

Amend” wac'or"wm Compensauon Board'm” WorkSaMIC' and "wcs re'ulatlons' and =
"chrlter: ‘ GNSX MW&B "OH&S Rnulatlon whorevar lhev appear In lhe
Collecﬁwmmnt. : 3 i PEEE

Tabled November 15, 2012



:  ARTICLE9-ARBITRATION =

a Y i ; | i

300 beha

M of the Empl

Tabled November 15, 2012



"m'»"-"‘;/‘

JIBC and BCGEU

881 L Wmmum

C) [mngd&mbmawmhshallhcofnopwcedmmlulucmdshallmthnuﬁubcwfmed
tobylbe?arwmmpeclofmyoﬂmmuu =3

(2 Agnmwcdc(ammdbyeﬂherhﬂylofnllwnhmm(l)oflhc categonelhuedm(b)lbwe,
may be removed from tbecxped:tednburauonprmnmyumemuﬂohwmgandfmwudedtoa
mgularubrlmmnhan.ngwuumtoAmclcm%z. {

Agreedto: £R
Signed %‘ehalf of the Union - .
= 4

Dated:

Tabled November 15, 2012




NBCand BCGEU

. ARTICLE 1S-SHIFT WORK

Pneamblo

where the houu of opemlon requlre emplovees to be scheduled for woflt outside the standard hours
listed in Article 14, work schedules shall be established by mutual agreement at the local level, The shift

\ patwmsshallbeelthefﬁve(5)davsonandtwo{Z)daysoﬁorfourld}daysonandmmmm&ys o
off unless otherwise agreed 10 by the Parties to this Agreement. Once the shift patterns and the lengthof =~ .
the meal period have been agreed to, the length of the woddaywillbeas required to meet the annval -
hoursouﬁ&tedtahrﬁc&eiéofﬁﬁswcemem i SEERNG T SN, S

‘ﬁsmeﬁ‘m\: TN R k

‘Signed haif of the Union

Dated

Tabled November 15, 2012



JIBC and BCG!U ‘ T
| AR‘I'!CI.E 13 I.AYOFF AND RECALI.

136 uvcﬂ'

{c} Early Reﬁrmm

A regular empicyee who k age ﬁfty-ﬂve (55) years or older and is entitled to receive a pension under the
mmmm mmmmmmmwmm as of
the effective date of layoff, and who has opted for and Is entitled to severance pay pursuant to this
Ahlde'shll .upon application, be entitled to additional pensionable service equivalent in value, as
determined WW&MMMMW to the ;
severam:e pay mummn,mmmmhmmm

 Tabled November 15, 2012



- hsc an&mw

R Amui{m# HOUDAYS -
171 Pald Holidays g

(@) u—»—mmﬂ—lha-uem :
proclamation. Any other holidayr proc!almed as a hnllday by the Federal, Provincial or Municipal
chemmentﬁ)rthe b&ﬁty k\ whlch an empIOyee !s working shall also be a paid holiday. de

 Agreedto:

Fadrorveimn il th Employr

Tabled November 15, 2012



HBCand BCGEU

: mﬂ.ﬁu ANNUAL VACATIONS
181 Annuahlmtion Entithmant %

" Agreed to:

: S*W%ha"afm Einplyer

Tabled November 15,2012



®) Whensp

Tabled November 15, 2012
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NIBC and BCGEU

| ATICLE 18- ANNUAL VACATIONS

18.6 vmwm

(a) An empwee may carry over up ta tven {10} days vacatlon Ieave per vacatlon year except that such
vacation carryover shall not exceed fifteen (15) days at any time. Employees in their first partial
year of service, who commenced émp loyment prior to July 1 of that year, may carry over up to
five {5) days' vacation leave into thelr first vacation year. Except as provided in Clause 18.2(a)(2),

- an employee shalf not moelve cash ln liew’ af val:atlon time except upon tefmlnation reslgnatlon‘k
~orretlmnent : oA . s S

18. 8 Vacation Leave on Retinmnt 7 Sk R L’/ ktﬁf’ : k'fa‘” aoy -
An employee scheduled to retire and to recerve a penslon wpenmlen allowance undef the Pensaon

M&M}Mﬂm&mong Plangagor-whom ached N e, sma: \'
be gmnted full vacation enﬁtlement for the ﬁnal calendarvearofmm‘ S

Agreed to:

Dated: WC  ’ 4! f_Q‘

Tabled November 15, 2012



HBC and BCGEU

Almus 20~ SPEcuu. AND OTHER LEAVE -
201 : mmmm

201 (d) Where established m Cuttural or religlous pracnces pmvide for ce remomt occasions other than
the bemavement period in (a) a&we the heruvement Ieave as provaded in {(a) above, if any, may be
taken ot the time of the wemontal occaﬁon RO AN AR

'Agrégd to:

Signed;iﬁ:ehatfofthe Unlon 'y 5
29

/ %cwé’ // m

/

Date&: m \H\‘lé_ ‘

behalf of the Employer

Tabled November 15, 2012



g

JIBC and BCGEU
© . ARTICLE27~PAYMENT OF WAGES AND ALLOWANCES

=]

Sodgpoanirditeunon  saneedpenafo e loyer

5

Tabled November 15, 2012



JBC and BCGEU

Clause 27,7 Salarv Protection and Mmtﬂ mawm of Pos.llions S
(a}Eﬁe&veMe—%—i;—-l—BSS-m An employre shall not have hls/hersawy roducod bv reason of:
{1) a change in the classlﬁcatwn of hls/ber posltion or;

{2} placement Into another position wlth a lower maximum salary;

that is caused other than by d1e employee

That employee shall not receive ne&oﬁzud salary Increases until the salarv of tha employeeis new dassihcauon :
equals or exceeds the salary which the employee ls reeelvlng

When the salary of the employee s new cmlﬁcation equals or exceedstl':a salary whld'n the employee is mm?vlng,
the employee's salary will be lmplemented at the maxlmum step of hls/her new dassuhmjon 3 ~ : :

‘mat employee shall recelve the full negotlated salary lmm for hls/her new d-iSSlﬂca‘ﬂOn ﬂw&aﬂer,v !

Tabled Noveml)‘e‘r 15, 2012
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JIBC and BCGEU

{a) Db:r(mlnallon

" summary oﬁ‘ence unrelated to ernployment :“‘e:u:pt where there Is a bona ﬂde occupational

35.2 efinitions

Anyone workmg at the JIBC whethct directly or indtrectl\r employed by the JIBC, will be collectively
inowu as’ employees for the putpose of thus Amcle o

Discrknﬁmﬁon refersto unfair mmem on the basls of any > the prohiblted grounds in the EC Human |

R!ghts Coée raoa, co!our. an:estry, place of origin rel&gion, farnilv smus, martial marital status, physical ‘
disabﬂity, meéntal disability, sex, age, sexual orientation, political belief, o conviction of criminalor

mqmmm

ofi behalf of the Union

Dated:

Tabled November 15, 2012
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. NBCand BCGEW .

MEMORANDUM OF AGREEMENT #1
BETWEEN
JUSTICE INSTITUTE OF B.C.
: n‘ c.‘sovtnmm AND SERVICE EMPLOYEES' UNION

s ;The Partles agree that mmg siu {6] (3) Program Planner positions will be transferred to the BCGEU

bargaining unit on July 1, 2005 and that the transfer of Lori-Bodia, Sue Crosato, Marc-Guay, Barbara
Hrmterﬁelh—ﬂuieiw and Evelyn WOnc as incumbents, will be in accordance with the following:

1 .,The incumbents wlll have their wages maintained and will receive all future negotiated wage

W ffim:reases pmvided that they do not voluntarily leave their current positions. A change in the
_number of hours worked does not constitute a change in position and will not be used to alter
: ?the protected me rate. Current salaries will be converted to an hourly wage.

2 Semomy wmu established based on the length of time worked in a bargaining unit positbn
i ﬁme worked asa Program Pllnner will be cmdrted toward bargaining unit seniority. :

3, g tlncumbents w!t!have tbe optlorl to remaln onor enrol in the Fair Comparhon beneﬂts plan or..
transfer to beneﬁts pian provided tmﬂer the collective agreement. i f : - ees

4. Vacation entltlement will be‘besed on date of hire weth the Justloe lnstjtute of B.C. Incumbents‘ :
il malntain thelr current vacatlon entitlement until the vacation entjtlemmt pmvlded 1,., the
; 'colleeﬂve agreement e:u:eeds the current entitlement T ; :

BN The salary protection prcvisiuns contalned in the coller:tive weernent will opply to.theime G
; mwlsinn&tlabove P i ‘, i

6. : Eﬁecttve Julv 1, 2005 the incumbmtx le be covered bv all terms and conditions of collectlve '
' agreement unless atherwlse weclﬁed o B S e e BT 3

7.  This agreement will remam infull fDrce and effect provided thatthe incumhents do not
voluntanly Ieave m positlons or termmate emplovment <

? -Agreed to:

Dated:

cope 378 , J A ‘ Tabled November 15, 2012
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I ‘Employees' Union is voluntarily recognized by the Employer, and includes:

ARTICLE 2 - UNION RECOGNITION AND RIGHTS

- Bargaining Unit Defined

The bargaining unit is the unit for collective bargaining for which the B.C. Government and Service

B "(1‘) all employees of the Justice Institute of British Columbia, except those primarily engaged in

o ~teaching functions, and except those excluded by virtue of the provisions of the College & Institute
. Act, and except those holding positions currently excluded as Managerial and/or confidential. (See

T Appendix 4).
ERON

S bargaining unit unless specifically excluded by mutual agreement or by virtue of a decision of a mutually

Invclyimbents of new positions established by the Employer shall automatically be included in the

- ‘agreed upon arbitrator.

L ©

(1) When the Employer wishes to commence negotiation for the exclusion of a position from the
- ‘bargaining unit, it shall notify the Union in writing. The Employer will provide to the Union a copy

: " of the organization chart for the immediate branch or program where the position is located, a copy

of the position's job description and a copy of the job description for the position which supervises

‘the applied for position.

~(2)  The Parties will then commence discussions with a view to reaching a mutually agreeable

" resolution to the exclusion status of the position. Such discussions shall include an interview with

the incumbent and his/her immediate supervisor. Where the position is vacant, the supervisor shall

~be interviewed. These interviews may be waived by mutual agreement.

Vi : Q) ‘ Ifu no agreement is reached or if no response is received from the Union within ainety—{99)

)} days of the date of notification in (1) above, the Employer may refer the matter to

L 'arbltratlon and have it heard by an arbitrator from a mutually agreeable list of arbitrators.

4y Where a matter has been referred to arbitration, the arbitrated decision, if any, will be

.. deemed to be binding on the Parties.

. 'kAgrkeed to:

Ml

Signed on behalf of the Employer

}

~ Dated: et 2 , 2010



APPENDIX 4
EXCLUDED POSITIONS

o The Pames will immediately review all positions currently treated as excluded from the BCGEU bargaining
: k”’umt Any conflicts over the status of these positions shall be resolved pursuant to the Collective Agreement.

o Agreed to

vk N\\

t

i

)

Dated | %Daﬂli Q4 , 2010

Employer Proposal — Tabled Sept. 24, 2010



ARTICLE 18 - ANNUAL VACATIONS

18.6 = Vacation Carryover

(a) An employee may carry over up to ten (10) days' vacation leave per vacation year except that
. such vacation carryover shall not exceed fifteen (15) days at anytime. Employees in their first partial
~year of service, who commenced prior to July 1* of that year, may carry over up to five (5) days'
vacation leave into their first vacation year. Except as provided in Clause 18.2(a)(2), an employee shall

. not receive cash in lieu of vacation time except upon termination, resignation or retirement.

(b) A single vacation period which overlaps the end of a calendar year (December 31%) shall be
considered as vacation for the vacation year in which the vacation commenced. The portion of vacation

. taken subsequent to but adjoining December 31 shall not be considered as vacation carryover, nor as a
seniority choice for the subsequent vacation year.

-{c) - - The restrictions with respect to carry over in this clause do not apply in situations where the
.- Employer, as a result of an emergency, does not permit the employee to commence previously approved
- vacation time prior to the end of the calendar year. In such case(s), any additional vacation time carried
~over as a result of this exception will be converted to an amount of time off equivalent to the value of the
- original deferred vacation based on the rate of pay at which it was earned. The restriction regarding cash
- 1in lieu of vacation continues to apply in the case of cancellations due to an emergency.

Agreed to
ST

/ iv frid

e

g

S Sig[je{:l/ on behalf f»th‘é"ﬁ;{@)
. N v‘/ N //

- o/

 Dated: g&&: L H , 2010

Employer’s Proposal — Tabled Sept. 24, 2010






28,5 Job Evaluation Review Request Procedure

(a) When an employee feels that there is conflict between the position description and the
~ duties he/she is required to perform or that the positicn is improperly classified, the
employee shall discuss with the matter with his/her immediate supervisor. The Employer or
any employee who believes that the position is improperly classified may submit the matter
. 1o the JJEC for determination, by following the process described below.

{b) Position Questionnaire Method

- For positions that do not have a detailed job description available, the The position
questionnaire will be available at each campus. The employee will complete, sign and date
a position questionnaire, developed by the JJEC, and forward it to his/her supervisor to
review and comment. The employee shall keep a copy of the questionnaire submitted to the
supervisor. The supervisor will forward the position questionnaire to the academy/division
director for review and signature.

(c) Job Description Method

S For positions that have detailed job descriptions available, the employee shall meet
~‘with his/her supervisor to ldentlfv and discuss any chg__ges and/or additional duties.

. A form form, to be developed by the JJEC, will be comgleted and submitted to the
o apade_mvld:v:s:on director for review,

g_c_ll A copy of the supervisor's and director's responses will be provided to the employee.

@ The academy/division director supervisor will forward the Job Evaluation request

- and-completed-gquestionnaire to the JJEC, within fourteen (14) working days of receipt from
the employee.

o '(ﬂ Within sixty (60) calendar days of receiving the request, the JJEC will notify the
- Employer and the affected employee of its decision in writing. The Committee will provide in
writing the reason for its decision.

() The effective date of any retroactivity resulting from a change in job level, is the date the

job evaluation request and supporting documents pesition questionnaire-is are
submitted to the JJEC, or fifteen (15) working days from the date that the supervisor

received the questlonna;re whichever occurs first.
Agreed to
\%N%

@ed on beha/u/of th \gn\gehalf of the Employer

ion Signed

SN

” Dated: %%hm\\%“ =205 2010



2842 New Position

: {a) When a position not covered under Appendix 1A is established during the term of the
- Agreement, the Employer shall consult with the Union’s co-chair of the JJEC or
: designate as to rate of pay.

e lgb) If the games are-unable fail to agree within 3 working days of their first meeting as
o tothe rate of gay, the Emp_loger may lmplement the class;flcatmn and the rate of

E}Eee—[%]—helﬁs-—wﬁh—ﬂe—e‘&tﬁée%e&ﬁsel} ln such case, %@Mw
- the-new position-on the-salary grid;- the position description and all supporting
kmformatlon and documents shall be forwarded to the JJEC within 60 calendar days.

| . '~;(c) Where the JJEC is unable to reach consensus as per (b) above, the matter will be
. reso!ved in accordance with article 28.7 — Resolution of Disputes

(gg) The emplovee and Supervisor will review the job description for any changes of job
 duties within twelve (12) months. If the employee believes his/her job has changed,
- the employee can request to review the job to determine if the job description should
- be revised. All new and or revised duties will be highlighted and/or bolded.

- The employee’s Supervisor and Director will sign the Job Description and review
. form with comments. The Supervisor will forward the revised Job Description and
- review form to HR within 14 days of the date the employee signs the Job Description
and review form. The amended job description and review form will then be
forwarded to the JJEC for review.

> k’The JJEC will notify the employee of its decision within 60 calendar days of receiving
- -the request.

SlgnecL on behalf of the Employer

Dated: L@WT' 70 , 2010




32 5 Jomt Administration of the Staff Development Fund

{a) For the purpose of admlmstermg this fund, the year shall be divided into three (3) periods with
: one—thlrd ('/5) of the total amount in the fund allocated for expenditures in each period.

R () Apphcatlons received by December 1%, April 1%, and July 15" will be reviewed and
- approved/rejected within thirty (30) days.

 (0) Applications received after the dates specified shall be date stamped, and will receive
consideration by the Committee within thirty (30) days of receipt. Any grant approved will depend
- upon the availability of funds allocated to that expenditure period.

(d) fk&Any funds unexpended at the end of the period will be carried forward for expenditure in
- subsequent periods within any given fiscal year.

(e) . Preference shall be given to an application which clearly shows that the activity to be funded is
- part of the employee's plan for career development, over an application for funding for an activity
. unrelated to any plan.

5 ,(f) “Preference will be given to activities, courses, and/or programs offered by accredited

At recogmzed institutions, professmnal assoc:atmns and/or_schools. an—aeeredited—recognized

‘(g) No single employee shall be sponsored for education and training at a total cost to the fund in
5 :excess of six hundred and fifty dollars ($650) in one (1) fiscal year to be allotted as follows:

28] ’k activities shall be funded up to one hundred percent (100%) of the cost of tuition and/or
“course materials, not to exceed the total cost listed above;

; (2) ' up to one hundred doliars ($100) of the total cost may be used for travel expenses.
~(h) - The fund shall be charged only for travel expenses, tuition fees, and/or course materials.

(i) " If the activity only occurs during the employee's normal working hours, the leave requests shall
- be submitted to the supervisor and such leave shall not be unreasonably withheld. The supervisor will

“respond within five (5) working days of the request. Should leave not be granted, the reasons for same

shall be provided in writing by the supervisor. Once the leave is approved, it is with pay. Any dispute
- arising as a result of a leave denial, shall be referred to the Labour/Management Committee.

() Where such leave is granted, it shall only be for a period sufficient to cover attendance at the
- activity, plus travel time.

(k) - The supervisor, on behalf of the Employer, has the sole discretion to determine if the replacement
is necessary.

(I - The Joint Committee shall receive a monthly printout of the budget summary.

(m) Annually, the Joint Committee will provide the Chair of the Bargaining Committee, a copy of the
budget and financial records which show the specific allocations and expenditures. In addition, a report
- from the Joint Committee shall be a standing item on the Labour/Management Committee agenda.

~(n) " None of the above is to be interpreted as limiting the discretionary power of the Joint Committee
~in ‘assessing special and unique cases, and making a recommendation to the Labour/Management
‘Committee.

S (0) - In the event that an employee does not attend, fails or withdraws from an approved education and
~ training activity, the Institute is authorized to commence payroll deductions until the amount paid by

Employer’s Counter-proposal — Tabled Sept. 24, 2010



the Education and Training Fund has been deducted. A payback schedule shall be worked out by
‘mutual agreement with the employee of the Institute.

(py If an employee terminates employment with the Institute prior to completion of an approved
education and training activity, the Institute is authorized to deduct the total fee from the employee's
“final paycheque.

{q) The Joint Committee shall send a notice to all BCGEU staff, to encourage applications. Funding
may be approved retroactively, and will not be carried over into the next fiscal year. The Joint
Committee will make recommendations regarding disposition of any money in the fund not committed
for expenditure near the end of the fiscal year, to the Labour/Management Committee.

(r)  The Labour/Management Committee shall monitor the operation of this clause and may, from
time to time, recommend appropriate procedural/structural changes to the Parties.

Agreed to

| ‘Signed on bghalf e Wnion Signed on behalf of the Employer

= W
% % ) W‘E‘D
SRS N S

N

Dated: %@i{% 24 , 2010

Employer’s Counter-proposal — Tabled Sept. 24, 2010



o :BCGEU and Justice Institute of BC Union Proposal

LETTER OF UNDERSTANDING #2

SUBSTITUTION PROCESS
 Delete
Agréed to .
‘ AN
ANy ﬁ%&é ' ’&'\\\ ity
@d on befhalf 4 the Unian Sigé’ed &? behalf of the Employer
;

 Dated"oe &iltﬁ ,2010

cope 378 Tabled September 13, 2010
E&OE






BCGEU and Justice Institute of BC Union Proposal

MEMORANDUM OF UNDERSTANDING #58X
TELEWORK

} o

iwx:{

st

]

; . 5
: G;gj‘ig{f beKalf/of the Union__ Signed Op behalf of the Eraployer
. //.’/*/
RS P
e &\%\Jxﬁ
Dated: 2 !QQZ 24 , 2010
cope 378 Tabled September 13, 2010

E&OE



~ ~Amend Appendix 1A — Grid Placement as follows:

 UPDATED TO REFLECT CURRENT by May 1, 2010

~ Position Titles Wage
o Grid
- Accounts Clerk 9 Fk
- Library Assistant 9 F
- Stockworker 9 P
~ Receptionist 9 o3
. Accounts and Travel Clerk 9 *
- Accounts Payable Clerk 9 ®
- Aceounis-Reeeivable Clerk 9 *
. Accounts Receivable Invoicing Clerk 9 ®
. Administrative Assistant 9 *
* Exam Invigilator, Lower Mainland 9 *
- Program Assistant 9 *
- Information Desk Receptionist 9 *
- Registration Representative 9 *
- Registration Records Representative 9 x
- Room Booking Representative 9 *
- TuitionRevenue-Clerk 9 &
. Registration Officer 11 9%
. Administrative/Research Assistant 11 *
S Administrative Assistant — Finance & Administration 11 *
~ - Building Maintenance Worker 11 *
~ Library Technician 1o+
. Printshop Services Operator 11 *
- PTN-Client +1 *
~ Technical Assistant 11 *
* Stores Clerk 11 9
~ Program Representative 11 *
~ Program Administrator 11 9*
- Program/Editorial Assistant 11 g%
. Administrative Development Assistant 11 TBR
~ Accounts Receivable Registration/Finance Support Clerk 11 TBR
fMarkenng and Research Assistant 13 +
- Facilities Assistant 13 *
 Facilities Administrator 13
‘Payroll Representative 13 *



~ Position Titles

- Team Leader
 Web Design Assistant
* ‘Senior Accounts Receivable Clerk

1 ~Senior Accounts Clerk

~ Computer Classroom and Client Support Analyst
AV & Client Support Technician

- Supervisor, Administrative Services

Supervisor, Financial Services
" Registration Services Advisor
- Technical Support Analyst

. Web Technical Assistant

~ Financial Services Officer

~ Program Support Administrator
-~ Student Awards & Financial Aid Advisor
- Client Support Analyst

~ Systems Analyst/Report Writer

- Librarian, Reference & Instruction

' Libratian, Reference & Electronic Resources

: Flre Te‘chnician
.- Simulation Systems Technician
- Cultural Liaison Officer

. Auditor, Security Training Programs
| Multimedia-&-Web CF-Fechnical Speciali
B Multimedia & Blackboard Technical Specialist

~ Senior Registration Services Advisor
' Web Communications Administrator
Marketing & Special Events Advisor
Program Planner
- Media Producer/Technician
~Associate Librarian
- Server Netwerk Administrator
Web Administrator

o Systems Administrator — Database & Applications
Network & Security Engineer

'I’ Libsasi

Wage
Grid

13
13

13
13
14
14
14
14
14
14
14
14
14
14
16

16
16
16

1643
16
16

18
18
18

18
18
18
18
20
20

20
23

25
25

TBR *

g

TBR
TBR

TBR

TBR

TBR



. Position Titles Wage

Grid
2 Systems Administrator 25 28
Systems Administrator, Core I'T Systems 25 TBR

*salary grid range, last two (2) steps only
TBR —to be rated

o k~Agreed to

AN\

Sign d ombehalf of th\Employer

Dated: ——ect. , 2010



December 2, 2012

To the Union on December 2, 2012

TIME: J_LC:%C)__P'/W

2010-14 — Support Staff Compensation Template (CTT)

between

POST SECONDARY EMPLOYERS' ASSOCIATION (“PSEA”)

("the Employers")
and

BRITISH COLUMBIA GOVERNMENT AND SERVICE EMPLOYEES’ UNION ("BCGEU")

and

CANADIAN UNION OF PUBLIC EMPLOYEES (‘CUPE"

and

CANADIAN OFFICE AND PROFESSIONAL EMPLOYEES ("COPE"

The parties have agreed that the following items will form part of the Memorandum of
Settlement between them for the renewal of the local parties’ collective agreements that expired
in 2010. The parties agree to recommend this template to their respective principals.

All of the terms of the local collective agreements that expired in 2010 continue except as
specifically varied below and by the other additions, deletions and/or amendments agreed to
during local bargaining.

1. Term of Agreement

The term of the new BCGEU, CUPE. and COPE collective agreements shall be for forty-
eight (48) months, effective from July 01, 2010 to June 30, 2014,

in the case of the College of New Caledonia and CUPE Local 4951, the term of the new
collective agreement shall be for forty-nine {49) months, effective from June 01, 2010t
June 30, 2014.

A

[
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o sam

2010-14 — Support Staff Compensation Template Table

4. New - Letter of Understanding — Post-Secondary Early Intervention Program

Effective the date of ratification of the local parties' Memoranda of Agreement, the Employers
and the Unions agree to the Letter of Understanding - Post-Secondary Early Intervention
Program which is attached to this Compensation Template as Schedule 1",

5. Housekeeping

Effective the date of ratification, the Employers and the Unions agree to the following
housekeeping amendments:

(a) Delete the Letter of Understanding on the Fiscal Dividend which was agreed to in
the 2006 round of bargaining:

(b) Delete the Letter of Understanding on the Incentive Payment which was agreed to
in the 2006 round of bargaining;

(c) Delete the Letter of Understanding on the Labour Market Adjustment which was
agreed to in the 2006 round of bargaining

(d) Delete the Letter of Understanding on the Joint Early Intervention Program for
Employees on Sick Leave or Disability which was agreed to in the 2006 round of
bargaining.

Signed by the Parties at Burnaby, British Columbia, on the December 2, 2012,

For the Employers: For the Unions:
]

il

-7 o .
s / W
/»{ o ey &,//:/ /’///BW o }‘/\ ‘. (i . }‘1;'\31‘“4 { . l ( {r; }/;5

/

Rob D'Angelo. PSEA, Chair Linsay Buss, BCGEL’?Sfaﬁ

K . _ J_ N ) ;gi o ,l‘ 5’; g‘(' ) ? y “ i “‘

"Y &i o 1’,, ;w £ /,,“} £d O “\ x }\J}EMMM {v .
Anita Bleick, PSEA CEO lan McLean, CUPE Staff~ \
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