
MEMORANDUM OF AGREEMENT 

between the 

NORTHERN LIGHTS COLLEGE 
(hereinafter called "the Employer") 

and the 

B.C. GOVERNMENT AND SERVICE EMPLOYEES' UNION (BCGEU), LOCAL 0710 
(hereinafter called "the Union") 

THE UNDERSIGNED BARGAINING REPRESENTATIVES OF THE NORTHERN LIGHTS 
COLLEGE ACTING ON BEHALF OF THE NORTHERN LIGHTS COLLEGE (hereinafter called 
"the Employer"), AGREE TO RECOIVIMEND TO THE NORTHERN LIGHTS COLLEGE BOARD; 

AND 

THE UNDERSIGNED BARGAINING REPRESENTATIVES ACTING ON BEHALF OF THE B.C. 
GOVERNMENT AND SERVICE EMPLOYEES' UNION (BCGEU), LOCAL 0710 (hereinafter 
called "the Union"), AGREE TORECOMMEND TO THE B.C. GOVERNMENT AND SERVICE 
EMPLOYEES' UNION, LOCAL 0710 MEMBERSHIP; 

THAT THEIR COLLECTIVE AGREEMENT COMMENCING July 01 2014 AND EXPIRING 
JUNE 30 2019 (hereinafter called the "new Collective Agreement"), SHALL CONSIST OF THE 
FOLLOWING: 

1. Previous Conditions 

All of the terms of the 2010-2014 Collective Agreement continue except as specifically 
varied below by paragraphs 2 to 4, both inclusive. 

2. Term of Agreement 

The term of the new Collective Agreements shall be for 60 months from July 01, 2014 to 
June 30, 2019 both dates inclusive. 

3. Effective Dates 

The effective date for all changes to the new Collective Agreement will be the date 
of ratification of this Memorandum of Agreement, unless otherwise specified. 

4. Appendix" A" 

The Employer and the Union agreed to the amendments to the new Collective 
Agreement attached to this Memorandum of Agreement as Appendix "A". 

f'RJ\ ! /j 
\n ~/ ')··)7'A~ 
f'(:J . Page 1 of 4 

C% ul? 



5. Appendix "8" 

The Employer and the Union agree to the amendments to the new Collective Agreement attached 
to this Memorandum of Agreement as Appendix "8" - 2014 Support Staff Multi-Employer Table 
("MEr). 

6. Ratification 

The parties expressly agree that, upon the completed signing of this Memorandum of 
Agreement, the parties shall recommend the approval of this Memorandum to their 
respective principals and schedule the necessary meetings to ensure that their principals 
vote on the recommendations. 

This Memorandum of Agreement is also subject to ratification by the Post-Secondary 
Employers' Association Board of Directors. 

Signed this 19th day of February, 2015.· 

BARGAINING REPRESENTATIVES FOR 
THE EMPLOYER: 

BARGAINING REPRESENTATIVES FOR 
THE UNION: 



APPENDIX "A" 

1. 15.3 Supplemental Employment Benefit for Maternity and Parental Leave 

(a) Effective April 1, 2005, when on maternity or parental leave, an employee will receive a 
supplemental payment added to Employment Insurance benefits as follows: 

(1) For up to 52 weeks of maternity leave, an employee who is the birth mother shall 
receive an amount equal to the difference between the Employment Insurance benefits 
and 75% of her salary calculated on her average base salary. 

(2) For up to a maximum of 37 weeks of parental leave, the spouse, the biological 
father, the common-law partner or adoptive parent who is caring the child shall receive 
an amount equal to the difference between the Employment Insurance benefits and 
75% of the employee's salary calculated on his/her average base salary. 

(3) The average base salary for the purpose of Clauses 15.3(a) (1) and (2) is the 
employee's average base salary for the 26 weeks preceding the maternity or parental 
leave. Ifthe employee has been on unpaid leave for part ofthe preceding 26 weeks, 
then up to four weeks ofthat unpaid leave will be subtracted from the 26 weeks for the 
purpose of calculating the average base salary. 

(b) An employee is not entitled to receive Supplemental Employment Benefits and disability 
benefits concurrently. To receive Supplemental Employment Benefits, the employee 
shall provide the Employer with proof of application for and receipt of Employment 
Insurance benefits. 

(c) If an employee is disentitled or disqualified from Employment Insurance maternity or 
parental benefits, the employee shall receive the supplemental payment or the 
appropriate percentage less the amount of Employment Insurance benefits the 
employee would have received if qualified for Employment Insurance Benefits. 

2. While not to be included in the Collective Agreement, effective January 1, 2016, the 
Extended Health Benefits plans will be amended such that the individual and family 
deductibles will be increased from twenty-five dollars ($25) to fifty dollars ($50) per 
calendar year. 

3. In exchange for 1. And 2. above, the Employer agrees that effective January 1, 2016, Article 
19.3 Extended Health Care Plan will be amended as follows: 

The employer will pay 100% of the premium for a vision care benefit that will reimburse 
the actual purchase cost of corrective lenses or frames up to a maximum of ~ $500 
per 24 month period per covered person when prescribed by a physician or optometrist. ~ 
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4. In exchange for 1. And 2. above, the Employer agrees that effective January 1, 2016, Article 
19.4 c) will be revised as follows: 

c) Plan C - 50% coverage 
An employee is eligible for orthodontic services under Plan C after the equivalent of 
six months participation in the plan. Orthodontic services are subject to a lifetime 
maximum payment of $2,000 $3,500 per patient. 

5. While not to be included in the Collective Agreement, effective January 1, 2018, the 
Extended Health Benefits plan will be amended such that the reimbursement for eye 
exams, limited to employees, will be increased from $75 to $100 per 24 months. 

6. While not to be included in the Collective Agreement, effective January 1, 2018, the 
reimbursement for professional services will be amended from $10 per visit maximum for 
the first twelve (12) visits per calendar year to $10 per visit maximum for the first five (5) 
visits per calendar year, to the maximum applicable. 

7. All tentatively agreed to items as follows: 

Housekeeping 
13 Short-Term Illness and Injury and Long-Term Disability 
8.1 Hours of Work 
8.12 Workplace Flexibility 
12.1 Annual Vacation Entitlement including 12.1c 
12.3 Vacation Scheduling 
12.4 Vacation Pay 
16.8 Occupational First Aid Requirements 
19.4 Dental Plan 
Renewal of Letters of Understanding #1, 2, 3, 4, 6, 7, 8 

Amended 
5 
16.10 
17 
21.2 
21.23 
22.6 

Employer and Union Shall Acquaint New Employees 
Video Display Terminals 
Technological Change 
Pay Days 
Trades Certificates 
Copies of the Agreement 

APPEI'JDIX 6 
Letter of Understanding #5- Re: Student Employment including Appendix A 
Letter of Understanding #9- Re: Clause 21.2 - Paydays and Article 4 - Check Off of Union 
Dues 
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2014 .... SUPPORT STAFF MULTI-EMPLOYER TABLE. ("MET)'} 

between 

POST-SECONDARY EMPLOYERS' ASSOCIATION (lIpSEA"J 

("the Employers/l) 

and 

BRITISH COLUMBIA GOVERNMENT AND SERVICE EMPLOYEES' UNION ("8CGeUiI
) 

and 

CANADIAN UNION OF PUBLIC EMPLOYEES l'tCUPEIfJ 

The parties have ,agreed that t~e following items win form part of .the Memorandum of Agreement 
("MDA/I) between them for the renewal of the local parties' co\lectiv~ agreements that e><plredln2014. 
The parties agree to recommend thistemplate to their respectiveprincfpals. 

All of the terms of the 'locaLtolle(rtiveagreements tha~¢xprred in 20l4continue' except as specifically 
varied below and by the other additions, gel~tions and/or amendments agreed to during local 
bargaining. 

1. BCProvincial Pharmacare Formulary Pr9cess Improvement Commlttej:? (fPlC) 

While not to be included In the Cc:liIi!!ctive Agreement: 

(a) 'Effective the-date of ratificatiOn, a Joint c6mm.itteecalled the "BC ProVincial PhCltmacare 
Formulary Process Imprqvement Committee'; ("FPIC") will be formed. The FPIC will: 

i. be comprised of eight (8) members. Two (2) of the members wi![ be appointed by the 

Canadian Union of Public Employees; two(2) of the membe~swill be appointed by the 
British Columbia Governmeht and Service Employees'Unlo/ll~nd four (4) ofthe 

members will b~ appointed py the post-SecondaryE:mployers' Association ("PSEA 'r); 

it the FPIC will cornplete1heir work by December 31,201S(the "Completidn Datell
) and 

shall meet at the call of either party, but mfrnore than four (4) times per year following 
the Completion Date,j ~nd 

m. Each appOinting party will be responsible for all costs related to their mempeJS' 
involvement in the FPIC. 

The purpose of the FPICwHI beta: 



a. Identity process problems that have been experiehc::edsince thE! tral1si~i6n to the Be 

. Provihcial Pharmacare Formulary("Pharmacare Formularyii) includhig Issllesr~lateg to 
customer setvice by the Insurance carrier; 

·b. recommend solutions to the issues a nd communicate those ;toPSEA and the union 
representatives who will be resplJilsiblefor jointlydisclissing Issues with the insurance 

carrieri 

c. investigate the feasibility of implementing electronic filingpf Special Authorrty claims; 

and 

d. develop a process flow chart and other communication tools to assist employees in 
understanding the benefits cli,lims proCess. 

(b) Effective the dateofratific;ation ofthe MOA, wh.ere an Individual covered by the extended 
health care insurance plan Is covered for a Fbrmulaty dn.lg{the "FormularyDrl.lg") and that drug 
was recently delisted from the Formulary (the ifDe/isted Drug") and the individual requires a 

period of time to transition from the Delist~d Drug to ~ Formulary Drug the Employer will 
instruct the hislIrance carrier to cover the Delisted Drug for that indiVidual for a period of up to 

three (3) months following toe date the Delisted Drug wasdenied by the insurance carrIer. 

(c) Effective November 1, 2015 Of the date of ratification, whatever is later, the Employers and 
Unions agree that Where an Individual who is covered by the extended health care insurant;e 
plan is: 

i. prescribed a drug that it not Part of the Pharmacare Formulary ((lNon~Pharmacare 
Formulary Drug"); or 

ii. prescribed a drug that is on the Pharmacare Formulary but Which reqUires I(Sped", 
Authority" ("speCial Authority Drugll

) Ilndthc Individual either; 

1. does not want to go through the approval process to obtain the Special 
Authority Drug; or 

2. dpes go through the ap prOV;:;I I process and is unsuccessful in being granted 
the SpeCial Author1ty for coverage of a PClr'ticular drug, 

the indiVIdual shall be eligible to receive coverage forthe Non-Pharmacare Formulary Drug or 

the Special Authority Drug proXiided that the individual pays fifty percent(SO%] of the cost ofthe 
NOI)-Pharmacare Formulary Drug or Special Authority Drug. Theinslirance plan will pay the 

remaining fifty percent (50%) of the cost 'Of the Non-Pharmacare FormlJlary Drug or special 
Authority Drug. 



2. Adrnlnlstrative Service Delivery Transformation ProiecHASDTP): 

The EmploYE!r and the Union agree to autnorizethe PSEAand the CISSaA to write a joint letter to the 
Ministry of Advanced Educallon seekinga~rccment to include representatives from the support staff 
uhionsin a consultation process involving shared services undertakIng. 

3, Provhll::lal Job Evaluation I Classification Plan: 

The Employer and the Union agree to participate with other willing employers and unions in a Joint 
steering committee to betterunderstand their respective job evaluation (JE) plans currently 10 place 
with avjew to: 

identifying what works wElII; 
identifying what could work better; and 
develoPIng a set of recommendations as to how to move forward. 

The nndings of the Committee will be $ubmltted to the pertiest respective prlnclpc:tls for revieW; and if 
required, ratification. Costs for leavesanq expenses to be borne by each party. 

4. Joint t(irlV Intervention Program (,IJElpl')--,Housekeepingpropo!;al 

(a) Effective the date of ratification, the Employers and the Unions agree, as per Appendix A of the 
agreed to November 14, 2014 MET Protocol Agreement, to add the following provisionl.mder the 
s1ck leave provisions for each of the Parties' applicable IOC(,J1 agreem~ntsJ and existing provisions 
renumberedaccordlngly. It is agreed that this housekeeping proposal does not change the intent of 
the JI:I" LetterofUndei'standing as negotiated at the 2010-14'SupportStaff Compensation Template, 
Tabla. 

"Joint EalJv·lntervention Program 

The parties haV'eagreed to t)artldpate in the Past-SecandaryJolnt Earlylnterventton Program (JEJp). 
the parties also agreed that theJEIP will incorporate the foliowing principles: 

a.Jointly Managed - The program will be JOintly managed by the Emplo'lerand the union. 

h. Mandatory -An employee may be referred for participation in theJEIP When absent from 
wo* far five or more consecutive days or where it appears that there is a patter" of 
consistent at freqL\ent absence from work. If an ,employee is referred, the employee must 
participate i"the JEIP, 

c. Rehabilitative - the JEIPis rehabilitative in naturg .. 
~., . 

d. Co nflden ,lal - The partlesl';volved In the program will main.aln confidentiality ~ ~.(J.., 

information." / 't:[!/. \}fV 
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{b} Effective the date Qf ratification/the Et'nployersond Unl(Jos agree,as per-AppendiX: A of the agreed 
to November ;1.4,2014 METProtoc;ol Agreement, that the following letter of Understanding.on the 
Post~Secondary Joint Earlyhitervention Program that was negotiated at th¢:2010~14 Support Staff 
Compensation Template Table, will be deleted from each of thePartieslapplicllblc' local 
agreements. 

Post See9ndaB' ~rl'/lnter\leRtioR PrslU3m 

The Patties agree to develop an Eari"lntervention Program (eIR}-' .... ith the:fuHowiAg enaro\lterlstjes: 

• Thcpul'pose.pfthe progFam is rehaejljtatlv-e; each employer covereelb',' this agreement VIlli 

eevelep anadministilltivc <lPJ'll'Oael:rto implement the pregramthatl,"'lH b~ 
fecal union; , , 

• \VheFc an em!3loycels aascnHor five (5) or more consecutive days of ""orl~or '.vhereit appears 
thatthcre is a J33tt:crn of eOflsis.tent eF frequent absence from !,voric1the emplo'f'ee maybe 
referred foFJ3articipetloninthe EIP>lf an employee!s referred, the employee must participate in 
theEIPi 

• As$OSsrneAt ofanomployee's e!igibmtyforthe EIP '.1.40 continue through thepeFiod oHhe 
employee's absence; 

-The employee will pro'.'ide t!:lc I nfol'matirm neces5aryfer thcl'employer, ti:le bltliort) snd the 
disaallirt management seA/ices providerto aetoFAiiAotAe emplo't'CE{S pregnaslsfdrl2arl'l 
managed ratum t(). \\'ork; 

• +he parties jointl." ml:/st maintain tRc employees medic;;! I reoords and related retords as 
OOf\fidential; maAClgeFs ' .... iIl BAli'se pro"'jded with informatioFl necessary fer rehabilitative 
employment; and 

• Anemplo't'ee enrolled iAkHhe pregram isel'ltltJe/iJ to \:lA/oR reJ3re5enta.~jQn;tl=le .I;IFlion ~grees to 
maiRtain the e9nffdcntiaHt', of theemplo)'eels medical and related records, 

The l3ortics'NilI est;;lbllsh a co.mll1ittee oHplC(S) mell1bcr,scaen thahiJiII de'Jelopdetallea 
Implel¥lcfitatlon plans for the Earl't'lntervention Program. 

Thc committee ' .... UI eommcncc meetings By Jal1~ar'l 5, 2013 aAd will cOl'ldude by January 31, 20B.ln 
the event that the poFties are lmable to Feeeh agreement on tAO pragramevJol'luQP{31, 2013, thcy 
agrt:!e to submit their differences to anarbitrat:6r agreed to w;the parties,b'l Februar)' 14, 2013. The 
arbitrator must adhere to the principles owtliRed ab(l'.'c,and the partleswm request tRat the (lrbitratoF 
'.'.'iIIisstle hlS/Rcr decision antne design of the plan by FebFuary 21, 201S, krFlmplementation b'l March 
1,2:013." 

Support Staff MUItI·EMplllvertable ~ FINAL Settlement - No 



S. Term of Agreement 

The term ofthe new collective agreements shall be for sixty (60) months; effettivefrom July O~, 2014 to 
June 30, 201.9. 

The contjnuation language of each local collective agreement's Term of Agreement provision, if any, 
·shaH remain as it isin the agreement currently in forte. 

6, Wag~ Increase 

All wage scales for classifications or positions in the. collective agreemEmts shall be increased by the 
following percentages effectlveon the dates indicated. 

(a) Effective the first day of the first full pay period tifter July 01,201Sorthe first day of the first 
full pay period after the date of ratification of the MOA (whichever is later), all wage scales 
in the collective agreements which Were In effective on June 30, 2015 shall be increased by 
one percent (1%), The neW rates shall be rounded to the nearest whole cent or dollar as 
applicable. 

(b) Effective the first day of the first full pay period after May 01,2016, all wage scales In the 
collective >~greement which were in effect on April 30, 2016 shall be increa$ed by the 
E~onomic Stability Dlvl~end*. The heW rates shall be rounded to the nearest Whole cent or 
dollar'Bs applicable, 

(c) Effective the first day of the first full pay period after July 01( 2016I all wage scales in the 
collective agreement which were in effect on June. 30, 2016 shall be increased byone-ha If of 
one percent (0.5%). The neW rates shall be rounded to the nearest whole cent or dollar as 
applicable, 

(d) Effective the first day of the first full PClY period after May 01, 2017, all w~ge scales in the 
collective agreement whIch were in effect on April 30, 2017 shalt be lncreas.ed bYQne 
percent (1%) plus the Ecanomie Stability Dlvidend*. The new rates shall be rounded to the 
nearest whole cent or doHar as applicable. 

(e) Effective the first day of the first full pay period after July 01, 2017, all wage scales in the 
collective agreement which were in effect on JUhe30, 2017 shall be Increased by one~half of 
one. percent (0.5%). The new rates shall be rounded to the ne(!rest whole cent or dollar as 
applicable. 

(f) Effective the first day of the first full payperiQd after May 01, ZOlB,.all wage scales til the 
collective agreement Which were il1effect on April 30/ 2Q18 shall be increased by one 
percent (1 %) plu~ the EconomIc Stability DivIdend"', The new rt;JtesshaH be rounded to the 
hearest Whole cent or dollar as applicable .. 

support S~ff Multi-employer Table -I!INAL $e 



(g) Effective the first day of thefirst full pay period after July 01,ZQ18, all' wages<;alesin the 
<;ollectlve agreement which were ineffectcln June 30, 2018 shall be increased by one-half of 
one percent {0.5%). the neW rates shall be rounded to the nearest whole cent or dollar as 
applicable. 

(il) Effective the first day of the flrst full pay perlpd after May 01, 2019, all wage s~ale5 in the 
collecriveagreement which were ineftect on 'Apr!l30, 2019 ~hallbe increased by one 
percent (1%) plus the Economic Stability Dividend"', The heW rates shall be rounded to the 
nearest whole cent or dollar as applicable. 

These wage increases shaflapply to all current employees who ;:Ire tnetnbersofthe bargaining 
unit, 

'\< See Appendix A for the Memorandum ·of Urll::ler$tc,mding on the Economic Stability Dividend 
(ESD}." 

Signed by the Parties at Bl.{rnaby, British CQlumbia on November21,2014. 

~s:~ 
For the Unions: 

AnitaSlelck. PSEA CEO 

.. ~ 
Rhonda Bender. PSEA 



Appendix A ., Memorandum of Understanding on the Ecohomi(; Stability Divideod(NEW) 

Be ECONOIVIIC STA!3ILITV DIVIPEND 

Definitions 

1. In this Letter of Agreement: 

"Collective agreement yearJJmeans each twelve (12) month period commencing on the first day of the 
renewed collective agreement. For example, the collective agreement year for a collective agreement 
that commences 011 AprJ11, 2014 is April 1, 2014 to March 3t, 2015 and each period from April 1 to 
March31forthe term qf thecollectrve agreement. 

"Economic ForecastCbundl1l meansthe Economic Foretast Council appointed unders. 4 of the Budget 
Transparency and A ceo un tab1lJty Act/ [S.B.C.2000] c. 23; 

tiForecast GDP" means the average forecast for British columbiais real GOP growth made by the 
Economic ForecastCoUndl and as report~d ill the annual February budget of the government; 

"Fiscal yea 1"1 means the fiscal year of the government as defined In the FinanciatAdrninistration Act 
[1996S.B.C.]c.138 as 'the period from April 1 in one year to March 31 in the next year; 

llCalend.ar YElar" [s a twelve.(12) month perio'Q starting J\Jnl,lary 1st and ending December 31st of the same 
year based upon the Gregorian calendar. 

i'GDP" or "caross Domestic Product" for the purp{)ses of this LOA means the expenditure Side value of all 
. goods and services produced in BrltishColum biafor a given year as stated in the Be Economic Accounts; 

IiGWI;ior !'General Wage Increase'l means a general wage increase resulting from the formula set out in 
this LOA and applied as a percentagelncl'ease to all wage rates In the collective agreement on the first 
pay day after thecornrnencement of the eleventh {l1th)ri1onth in a collective agreement year; 

uReal GDP" means the GOP for the previous fiscal year expressed in constant dollars and adjusted for 
InflatIon produced by Statistics Canada's Prov£ncial and TerrltorJalGross Domestic Product by I.ncome 
and by Expenditure Accounts (also kMwn as the provinCial and territorial economi(:accounts) and 
published <ls"Real Gross ~ori1estItProduct at Market Prices"currently in November of each year. 

The Economle Stability Dividend 

2. The Economlc$tability Dividend shares the benefits of economic groWth between employees in the 
publicsectQrand thePfovince cQntingenton growth In I3C's real GDP. 

3. Employees will receive a general wage increase (GW1) equal to one-half (1/2) of any percentage gain 
in real GOP above the forecast of the Economic Forecast Council for the relevanttalehdar ye~r. 

4. For greaterdarity and as an example only, If rea. I G. D .. P were one percent (1%) above forecast re

d1ID
a ... ' ... G.· .... D.P ................. . 

then employees would be entitled to a GWlof one-half of one pen;ent (O.5%). . . . 
• . r 
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Anhual Calculation and publication of the .E(:onomlc Stability DividE!i1d 

5. The Economic Stability Div!dehqwjlf be ti.'llcul9ted On an annual basis by the Mil1ister of Finance ,for 
each collective agreement year comrnencingh120],5/1pto2018/2019 and published thrpughthe PSEC 
secretarIat. 

6. Thetiming in each calendar year will be as folloWs: 

(I) February Budget - Forecast GDPfor the upcoming calendar year; 
(ii) November of the follo\vingcalendaryear --Real ~DP published for the previoU,s calend.ar 

year; 
(Ill) November ~ Ca.lCulation by the Minister of Finance of fifty percent (50%) of the 

difference betWeen the Forecast GDPand the Real GDP for the previous calendi:lI~year; 
(iv) Advice from the PSEC Secretariat to employers' associations, employersandllfliQosof 

the percentage allowable General Wage IncreaseJ if any/ for each bargaining unit or 
group with authorization to emplpyersto Implement the Economic Growth Dividehd. 

7.Forgreat~r darityand as an example only: 

For collective agreement year 3 (2016/I7): 

(i) February 2015 - Forecast GDp for cahmdar 2015; 
(H) Nqvember 2016~ Real GDP published for c~lendar2015; 
(Ul) November 2016 - CalCulation of the fifty percent (50%) of the dlfferehce betweehthe 

2015 Forecast GDP i'l.nd the 2015 Real GDP by the MInister of Finance through the PSEC 
Secretariat; 

(Iv) Direction from the P$EC Secretariattoemployers' associati<ms, employers and lin ions of 
the percentage allowable General Wage Increase, ifany, for each bargaining unit Dr 
group with authorization to employerslQ implement the Economic Growth Dividehd 

(v) Payment wiU be made concurrent wIth the General Wa~e Increases bnthe first pay 
period after respectively February/ 1/2016/ February 1, 2017, February 1,2018 and 
Pebruary 1, 2019, 

Avail<ibility oUha Economic Stabilitv Dividend 

B. The EConomic Stability Dividend will be. provided for each of the fOJ/owingcoliective tlgreeme!1tyea rs~ 
2015/16 (based on 2014 ClOP); 2016/17 (based on2015GDP); 2017/18 (based on 2016 GOP); and, 
2018/19 (based On 2017 GOP). 

Allowable Method of Paymentofthe EconomicStabilityDividend 

9. Employers must apply the Economit Stability Dividend asapercentage increase only on collective 
agreements wa~e rates and for no other purpose or form. 



NORTHERN LIGHTS COLLEGE & BCGEU (Local 0710 - NLC Support) 

Housekeeping 

Inclusion of JEIP language 

Article 13 - Short-Term Illness and Injury and Long-Term Disability 

The Parties agree that the new Joint Early Intervention Program (JEIP) langu'age pursuant to Item No.4 
of the Multi-Employer Table Template (MET) agreement between the Post-Secondary Employers' 
Association (PSEA) and the B.C. Government and Service Employees' Union (BCGEU) and the Canadian 
Union of Public Employees (CUPE), signed on 21 November 2014" will be included in Article 13 -Short 
Term Illness and Injury and Long-Term Disability. 

Agreed: 

Signed by the UnIon Signed by the Employer 

Signed by the mployer 



NORTHERN LIGHTS COLLEGE & BCGEU (Local 0710 - NLC Support) 

Housekeeping 

Article 8.1 Hours of Work 

The annual hours of work exclusive of meal periods taken away from the work station but Including paid 
holidays will be 1,827 which is equivalent to an average of 35 hours per week. 

Except as otherwise provide, the standard workweek shall consist of five consecutive days from Monday 
,to Friday, inclusive. 

Except as otherwise prov)ded, the workday shall be seven hours duration exclusive of the meal period, 
and these hours shall be scheduled between 8:00 a.fA. and 5:00 p.fA. Effective January 1, 2014 the 
hours shall be scheduled between 5:00 a.m. and 7:30 p.m. 

Agreed: 

Signed by the Union SIgned by the Employer 



NORTHERN LIGHTS COLLEGE & BCGEU (Local 0710 --: NLC Support) 

Housekeeping 

8.12 Workplace ~Iexibility 

Where, for bona fide,operational reasons the Employer schedules employees to work Saturday or 
Sunday, the following criteria shall apply: 

Local collective agreement language shall apply except as expressly provided below: 

New positions created and vacant positions, after MaV 15, 2000 may include Saturday and/or Sunday as 
. a regular workday. Postings for these positions shall state the consecutive days of work. 

No regular employee hired prior to May is, 2000 shall be required to '.vorl( Saturday or Sunday as a 
regular ' .... orl<day, unless the employee is currently scheduled to ..... ori( Saturday or Sunda.,.. Effective 
January1, 2014 this provision shall no longer apply and regl:Jlar employees , .... ho .. vere hired prior to May 
15, 2000 may be required to work SatI:Jrday or Sunday as a regl:Jlar workday. 

Agreed: 

Signed by the Employer 

~QJ80/ 
S/g ed by the Union 



. NORTHERN LIGHTS COLLEGE & BCGEU (Local 0710 - NLC Support) 

Housekeeping 

12.1 Annual Vacation Entitlement 

Vacation Year - for the purpose of this article a vacation year shall be the calendar year commencing 
January 1st and ending December 31st. 

First (1st) Vacation Year - the first (1st) vacation 'lear Is the calendar year in which the employee's first 
(1st) anniversary falls. 

(a) (1) A regular full time employee emplo';ed prior to March 31, 1985 who has received at least teA (10) 
days at straight time rates for each calendar month ..... ill have an annual vacation entitlement as follows: 

First (1) to eighth (8) vacation years ...................... 20 '#orldng days 
Ninth (9) vacation year ........................................... 21 'Nor!<ing days 
Tenth (10) vacation year .............. : ........................... 22 'Norldng days' 
Eleventh (11) vacation yeaL .................................... 23 'Norldng days 
T'Nelfth (12) '.'aeati.on j'ear ...................................... 24 "iorldng days 
Thirteenth (13) to nineteenth (19) vacation year. ..... 25 ' .... orldng days 
Twentietl=t (20) ana thereafter ",aeatioR years .......... 30 worl<IRg days 

~ A regular full-time employee employea subsequent to March 31, 1985 who has received at least ten 
(10) days'pay at straight-time rates for each calendar month will have an annual vacation entitlement as 
follows: 

First (1) to fifth (5) vacationyear ........................... 17 working days 
Sixth (6) vacation year .............................. : ............ 18 working days' 
Seventh (7) vacation year ....................................... 19 working days 
Eighth (8) vacation year ......................................... 20 working days 
.Ninth (9) vacation year ............................................ 21 working days 
Tenth (10) vacation year .......................................... 22 working days. 
Eleventh (11) vacation year ..................................... 23 working days 
Twelfth (12) vacation year ...................................... 24 working days 
Thirteenth (13) to nineteenth (19) ........................... 25 working days 
Twentieth (20) vacation year ................................... 30 working days 

Agreed: 

~-
Signed by the Union Signed by the Employer 

Siiif1ebY the Union 
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Housekeeping 

Article 12.1 (c) 

Employees on staff as of July 11 19741 who were entitled to special vacation leave shall continue to be 
entitled to special leave which l in addition to their normal vacation leavol shall not O)weed 20 working 
tJ.avs,. 

Renumber the remainder of the article. 

Agreed: 

Signe by the Union Signed by the Employer 

~omA 
Sign by the Union Signed by the Employer 
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Housekeeping 

12.3 Vacation Scheduling 

(a) The scheduling and taking of vacations shall be on a calendar year basis. 

(b) The calendar year in which an employee's first anniversary falls shall be the first vacation year. For 
the purpose of additional leave entitlement, the calendar year in which the eighth anniversary falls shall 
be the eighth vacation year; in which the ninth anniversary falls shall be the ninth vacation year, etc. 

_ (c) An employee earns but is not normally entitled to take vacation leave during the first six months of 
continuous employment. However, with the approval of the Campus Principal or appropriate Program 
Director, employees may be permitted to use their accumulated credits. 

(d) tit Subject to the provisions of this article, It is the Intent of the parties that no employee shall be 
restricted in the time of year he/she chooses to take his/her vacation entitlement. However, the Union 
recognizes the importance to the Employer Cellege of bona fide operational requirements. However, 
all employees shall be allowed to take up to four 'I.:eel(s of their vaeation entitlement, inclblsive of any 
overtime aanlmd as vacation under Article 10.7(g) during the period Ma'f 1st to September 30th 
Inclusive, '.vhich shall be defined as the prime time period. 

fe1ill Hm.ve'Jer, All employees shall be allowed to take up to four weeks of their vacation 
entitlement, inclusive of any overtime banked as vacation under Article 10.7{g) during the 
period May 1st to September 30th Inclusive, which shall be defined as the prime time period. 

m For those employees who have more than four weeks' vacation entitlement, the Employer 
shall make every reasonable effort to allow such employees to take their complete vacation 
entitlement during the prime time vacation perlod'ifthey so desire.· 

(e ) The Union recognizes the importance to the College of bona fide operational requirements. 
Ho' .... ever ',IVacation schedules, once approved by the Employer, shall not be changed, other than In 
cases of emergency, except by mutual agreement between the employee and the Employer. The 
Employer shall not be unreasonable in its application of this clause. 

Agreed:-

---&r----
Signed by the Union Signed by the Employer 

Signe by the Union Signed by the Employer 
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Housekeeping 

12.4 Vacation Pay 

fa1 Payment for vacations will be made at an employee's basic pay except if an employee has been 
working In a higher-paid position for a majority of the 60 working days or 420 working hours 
preceding his/her vacation, in which case he/she shall receive the higher rate. 

(b) When a payday falls during the employee's vacation, the employee shall be entitled to have tJ:1e 
pay statement forvJarded to a mailing address supplied by the emplo't'ee in writing. 

Agreed: 

Signed by the Employer 

Signe by the Union 
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Housekeeping 

16.8 Occupational First Aid Requirements 

(1) The Union and the Employer agree that First Aid Regulations made pursuant to the Workers 
Compensation Act shall be fully complied with. ' 

(2) Where the Employer requires an employee to perform first aid duties in addition to the normal 
requirements of the Job, the cost of obtaining and renewing the Occupational First Aid Certificate 
shall be borne by the Employer and leave to take the necessary courses shall be granted with pay. 

(3) An additional payment shall be granted to employees on the basis of the type of Occupational First 
Aid Certificate they are required to possess under this article, as follows: 

Upon ratification: 

occupational First Aid Certificate, 
Glass 1/3" Level 3 $85 
Glass //2" Level 2 $70 
Glass "1" Levell $55 

OFA Allowances will be prorated for part-time employees 

Agreed: 

Signed by the Union _______ ,,~ Signed by the Employer 

Vy
\ 

Signed by the Employer 
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Housekeeping 

19.4 Dental Plan 

The Employer shall pay the monthly premium for regular full-time and regular part-time employees 
entitled to coverage under a mutually acceptable plan which provides: 

a) Plan A -100% coverage 
Dental recall exams (polishing, application of fluoride and recall) will be limited to once every 9 
months except dependent children (up to age 19) and those with dental problems as approved 
by the plan. 

b) Plan B - Sf} 60% coverage. Effective January 1, 2014, Plan B will increase to 60% 

c) Plan C-50% coverage 
An employee Is eligible for orthodontic services under Plan C after the equivalent of six months 

participation in the plan. Orthodontic services are subject to a lifetime maximum payment of 

$4,000 per patient. 

Agreed: 

Signed by the Union -----:-----_ Signed by the Employer 

Signed by the Empl yer 
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ARTICLE 5 - EM PLOYER AND UNION SHALL ACQUAINT NEW EMPLOYEES 

(a) The Employer agrees to acquaint new employees with the fact that a collective agreement Is In 

effect and with the conditions of employment set out in the articles dealing with Union Security 

and Dues Check-Off. A new employee shall be advised of the name and location of his/her Steward 

by the Personnel Officer Human Resources Administrator. Whenever the Steward is employed In 

the same work area as the new employee, the employee's immediate Supervisor will introduce 

him/her to the steward. The employer shall provide all employees with a copy of electronic access 

to the Collective Agreement. A pocket shall be attached to the back of the Agreement for 

pamphlets describing all benefit plans f3ursuant to this Agreement. New employees shall 

receive aft electronic access to their efltH:e benefit plan information pamphlet package. 

Agreed: 

Signed by the Union ----- Sighed by the Employer 
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16.10 Video Display Terminals 

\,A/hen employees are required to monitor video display terminals ' .... hich use cathode ray tubes, then: 

(a) 'Nhen a majority of an employee's dailV'Norl{ time requires monitoring such video display 
terminals, such employees shall have their eyes C)(Qmined by an optometrist of the 
employee's choice at the nearest communi~'t' ' .... here medical facilities are available prior to 
initial assignment to VDT equipment and after sile (6) months, a further test and annually 
thereafter if requested. The examination shall be at the Employer's expense I .... here costs are 
not covered by insurance. \\Ihere requested, the Employer shall grant leave of absence with 
pay. 

(b) Employees who are required to operate \lDTs on a continuous basis shall be entitled to two 
(2) additional ten (10) minute rest breal(s per worl<day to be scheduled b't agreement at the 
local level. 

fe}-
(1) Pregnant employees shall have the option not to continue monitoring video display . 

terminals 'Nhlch use cathode ray tubes. 
(2) ''''hen a pregnant employee chooses not to monitor such video display terminals, If 

other 'Jlorl< at the same or lower level Is available within the offices of the College 
within her campus or learning centre, she shall be reassigned to such worl( and paid 
at her regular rate of pay. 

(3) Where 'Nork reassignment II'! (iI) above Is not available, a regular employee will be 
considered to be on leave of absence 'Nithout pay until she qualifies for matemity 
letwe. 

(eI) Where employees are on leave of absence pursuant to (c) above, and opt to maintain 
coverage for medical, dental, extended health, group life, and long term disabilitv plans, the 
Emplo't'er will continue to pay the Employer!s share of the reql:lired premiums. 

(e) The Employer shall ensure that new equipment shall: 
(1) have adjl:lstable I<eyboards and screens; 
(2) meet radiation emission standards established by the Ministry of Labour. 

The Joint Committee shall reviC'o'o' and make recommendations to ensure that the lighting and the above 
standards recommended by the Ministry of labour, Occupational Environment Branch, as outlined in 
the publication "WOrkiRfj with Video D!sp,'&y Termltwls" are being met. 

Agreed: 

Signed by the Union Signed by the Emplcwer . 

Sign by the Union 
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17 TECHNOLOGICAL CHANGE 

17.1 Definition 
For the purpose of this Agreement, the term "tecfmol-ogke! chflflge" shall be understood to mean 
technical chaRges iRtroduced by the College IR the manner IR which it carries out educational operatioRS 
and services ' .... here such change or changes significantly affects the terms and conditions or security of 
employment of members of the bargaining unit or alters significantl}' the basis on ' .... hich this Agreement 
was negotiated. Such technical changes as anticipated abo\'e shall include the follo' .... ing: 

(a) The introduction, because of technological change or development, of equipment, material, or 
processes different in nature, t'/pe or quantity from that previously utilized. 

(b) A technological change, related to the introduction of this eqUipment, material or process, in 
the manner in 'Nhich the College carries out its educational objectives and operations 'Nhich 
affects one or more emplo','ees. 

(c) A tecAnologieal change that results in a change of location at v/hich the College operates. 

17.2 Notice 
When the College Intends to iAtroduce a technological change: 

(a) The College agrees to notify the Union and the affected emplo'/ees as far as possible In 
advance of its intention and to I:Ipdate the information provided as nc\'/ develop~ents arise 
and modifications are made. 

(b) The foregoing notwithstanding, the College shall provide the Unlo~, at least ninety (90) days 
before the term in which an introductioA of a technological change is Intended, 'Nlth a 

. detailed description ofthe change it iAtends to carry Ol:lt, disclosing all foreseeable effects 
and repercussions on employees. 

17.3 Data to be Provided 
The notice mentioned in Article 17.2 shall be given in 'Nriting and shall contain pertinent data, including: 

(a) The nature ofthe technological cAange. 
(b) The date on which the College proposes to effect the technological change. 
(c) The approximate number, type and location of employees liI~ely to. be affected by the 

technological change. , 
(d) The effects the technological change may be expected to have on the employee's working 

conditions and terms of employment. 
(e) All other pertinent data relating to the anticipated effects on emplo't'ees. 
(fl Draft changes and additions to the Collective Agreement (see Article 17.6). 

17.4 Consultations 
(a) lNhere the College has notified the Union of its intention of il'ltroducing a technological change, 

the parties undertal<e to meet 'Nithln tAe ne>ct thirty (30) days and to hold constructive and 
meaningful consultations in OA effort to reacA agreement on solutions to the problems ariSing 
from this intended change and on measl:lres to be taken by the College to protect the 
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employees from any adverse effects. The College and the Union agree to bargain in good faith 
on all aspects of the intended technological change. 

(b) 'Nhere notice of technological change has been given pursuant to Article 17.2 and 
notwithstanding Article 17.4(a): 
(1) Regular employees who are assigned by the Employer to ' • ...,orIE with new technology shall 

receive a period of training and familiarization. Employees involved in training under this 
article shall receive their basic p,ay for the period of training. INhere the employee cannot 
meet job requirements upon completion ofthe training and familiarization period, the 
employee shall be offered either the vacancy options, early retirement or severance pay 
provisions of Article 28. ' 

(2) To absorb those regular employees who are not assigned by the Employer to 'Nork 'Nith the 
new technology or who are displaced because of such technological change, the College will 
endeavour to utilize normal tl:lrnover of employees within the geographic location in which 

, the change occurs, to the Cl(tent that turnover occurs during the period in which a 
technological change is being implemented. 

(3) When necessary to reduce staff dl:le to technological change, it wili be done as prOVided for 
in Article 26 or 28 as appropriate .. 

17.1' Resulting Agreements 
Where the parties agree to appropriate solutions to the problems arising out of intended technological 
change, the solutions shall be prepared as a Letter of Agreement between the parties and such Letters 
of Agreement shall have the same effect as the provisions of the CJEisting Collective Agreement and shall 
be subject to the grievance procedure, up to and including arbitration. 

17.6 Failure to Agree. 
Where the parties do not reach agreement '.vithin si)(ty (60) days after the date on which the Union has 
notification from the College of its intention of introduction of the technological change, and various 
matters remain unresolved, the parties shali refer such matters to arbitration within 
twenty one (21) calendar days of failure to agree. 

17.7 Effect of Dispute Resolution on Introdl:lction ofTechnor'ogical Change , 
Ninety (90) days from the date of notification, the College may proceed I/,'ith the planned technological' 
change pending resolution by agreement or by arbitration of the dispute. 

Agreed: 

Slg~-=::-_____ _ . Signed by the Employer 

Signed by the Em yer 
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21.2 Pay Days 

(a) Employees shall be paid bi-weekly semi monthl', with paydays being on the 15111 and the lastda'r 
of each month. In the 'event the 15111 or last day of the month ~lIs on a Saturday, Sunday or paid 
holiday, the payday shall be the preceding regularly scheduled • .... orkday. 

(b) The employee will be required to have his/her pay deposited electronically in a chartered bank, 
a trust company, or credit union of the employee's choice by the Employer on or before the 
appropriate payday. 

(c) Each pay statement shall detail all payments, allowances and deductions . 

. (d) If the pay Is not available on the payday the Employer shall arrange for the employee to be 
provided with an adequate advance on his/her salary. 

Agreed: 

M~-
~/gned by the Union -----~-

~~A Si;,1Ythe Union ' Signed by the Emp/ yer 
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21.23 Trades Certificates 

All individuals listed bela' .... ' .... ho are An employee required to hold a Certificate of Competency listed 
below and required to perform duties related to those certificates, shall be paid a monthly premium in 
additional to their salary: . 

Barry EVans Boiler Certificate ~ $25 
Sam Minhas Boller Certificate $25 
Sam Minhas Gasfitter Class B Certificate - $40 

An'; employee who has left or resigns from the emplol' of the College shall be deemed to have his/her 
name removed from the list. 

Agreed: 

Signed by the Union -~- Signed by the Employer 

Signed y the Union 
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22.6 Copies of the Agreement 

(a) The cover ofthe Agreement should read as follows: 

Collective Agreement 
Between 

The College Board of Northern Lights College . 
(bocal 0710 NbC Suppeft} 

And 
B.C. Government and Service Employees' Union (BCGEU) 

(local 0710 - NlC Support) 
Effective from July 1, ~ 2014 to June 30, 200:419 

(b ) This Agreement shall be printed in a union shop and bear a recognized union insignia' 

(c) The Employer will provide the follo'Nlng: three copies for the Union, three copies far each campus (to 
be retained by union steward), one copy for each campus library, one copy for each employee and 
sufficient copies for Employer use. Printing of copies for employee use (bey/ond those required above) 
will be the responsiblllv,' of the Union. 

(c ) The Union and the Employer desire every employee to be familiar with the provisions of this 
agreement, and their rights and obligations under it. For this reason, the Union and the Employer will 
make the Agreement available electronically to all employees. A limited number of cppies will be 
printed for distribution to the Union and Employer. The cost of such printing and distribution shall be 
borne equally by the parties. 

Agreed: 

Signe y t e mon-- Signed by the Employer 

Sfg by the Union 
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APPENDIX6 

Classification Schedule 

The emplover will post and maintain the support Classification Schedule of the bargaining unit lobs on 

the NLC website. 

Agreed: 

Signed by the Employer 
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RENEW - LEITER OF UNDERSTANDING #5 

With the following amendments to: 

APPENDIXA 

Salary Schedule.- Student Employment. 
(Amended ~a't' 16, 2006) 

STU DENT .. Int.n •• lu •• ' ........... Ut ..... ",""' .......... minimum wage 
Grade 12 or belo .................. : ................................ ~$8.63/hour 

STUDENT: 
Completed first or second 'lear post secondar't', or one or two '(ears' 'Norl< e)(perlence for 
ya-uth· ............................................................ : ......... $8.63/hour 

STUDENT: 
Completed third or fourth 'lear post secondary, or three or four years' '",orIE m(perience for 
'IoutJ:1 ......................................... , .......................... ·.$8.€l3/hour 

A supervisory Allowance of $50 per month will be paid if the position requires supervisory 
duties. 

Agreed: 

Signed by the Union ~-;."",,~. Signed by the Employer 

Signe by the Union 
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Letter of Understanding #9 

Re: Clause 21.2 Paydays and Article 4 Check off of Union Dues 

Notwithstanding Clause 21.2 and Article 4{c ) of the collecti'ie agreement, the parties agree to stril<e a 
committee to: 

1. Consider hov.' and when to implement the change from a semi monthly to bi 'Neeld.,' pay days; and 
2. 2. To do so with suffltl.elit notice and safeguards in place to: 

a. Minimize the negati\m effect oftFie change on the Union's members; 
b. Assure that v,'ages, benefits, seniority OF an.,. other entitlement of the Union's members under 

the collective agreement are not adversel'; affected; and 
c. Assure that tim change Is cost Aeutralfor the College. 

a. TAe committee ..... ill mal<c recommendations to their priAcipals regarding the issues in 1. and i. 
above. An.,. recommendations to be adopted b'{ the parties are sl:lbject to ratification b'; the parties' 
principals. 

4. Either party may serve ..... ritten notice to the other party of their Intention to declare this M9U void 
before the parties a,gree In writing to implement the change. 

Agreed: 

Signed by the Union Signed by the Employer 

Sign y the Union 
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RENEW the following Letters of Understandings: 

#1 Re: Integration with the University of Northern British Columbia 

#2 Re: Job Share 

#3 Re: System Wide Job Registry 

#4 Re: Human Resources Database 

#6 Re: Security Personnel 

#7 Re: Claims Review Committee 

#8 Re: Modified Workweek 

Agreed: 

s4:f>-=-Igne y t e mon . . Signed by the Employer 

~ - boQA 
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